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1. Foreword

Welcome to the TapPay Cash Flow Backstage (https://accounts.tappaysdk.com); this

document will provide complete instructions for the operations of backstage functions. Please
use the functions by following the latest version of the operating guide.
To learn more about TapPay products, please visit the official website of TapPay

(https://www.tappaysdk.com); the payment types and connection specifications are described

in detail on the website.
If you have any questions while operating the backstage or have the need to connect new
products, please call us at (02) 2366-0080 between 10:00 - 13:00 and 14:00 - 18:00 from

Monday to Friday, or write us at support@cherri.tech; you will be served by dedicated

operators. We wish you a pleasant journey using the product!


https://accounts.tappaysdk.com/
https://www.tappaysdk.com/
mailto:support@cherri.tech
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2. Function Introduction

Descriptions on the introductions and operations of the various functions of the TapPay

backstage will be provided according to the pages in the menu below.
2.1. Login Account
2.1.1.Two Factor Setting

Two factor authentication can ensure the security of the account; after users logged into
the TapPay backstage, the “Email Security Verification” page will appear. Now you will need
to go to the Email you used to register the TapPay account to obtain the verification code and
pass the verification before you can log in (Figure "-1). In order to avoid situations where the
Email did not or cannot receive the verification code, you can set up a backup mechanism so
that if verification failed up to 5 times, you can switch to SMS verification instead.

If the number of verification failures reached the maximum limit, the account will be
locked immediately and you can only try to login again after 24 hours, or contact TapPay

operators during working hours for assistance.

TapPay o Activate ~ Market Place ~ Developer ~ Current Billing ® ©

Two factor authentication

Two factor authentication by email

® ON  OFF

83 Dashboard

Backup verify by sms
5 Merchant Setting - ® ON OFF

) ChangePhone  +ssss7e177275 YOUr phone number
£Q Transaction Report
FR Payment Facility
English glish

@) Payment methods

TapPa; TapPa;
@ LinkPay p y pray
e Email Security Validation SMS Security Validation
& Mlatn Code et ' ¢ nter the verification code we sent to +886]
EP S ¥ Verificati i Verification code

Resend verification code Resend verification code

Figure "-1 Two factor authentication

2.1.1.1. Enabling/Disabling Two factor authentication
The initial status of TapPay accounts has Two factor authentication “Enabled” by
default; the “Disable” Two factor authentication can be clicked here. “Backup Verification”

cannot be set if you “Disabled” Two factor authentication .
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2.1.1.2. Adding Backup Verification

®  Confirm that Two factor authentication is “Enabled,” then go to “Backup
Verification” and click on (1) “Enable.”

®  Select (2) “Country Code” in the window that pops up and enter your “Mobile
Phone Number,” then click on “Send Verification Code.”

® Receive the SMS message on your mobile phone, then return to the window and
enter (3) “Verification Code” and click on “Submit.”

®  Once setting is complete, the mobile phone number that you set will be displayed

here (4).

®  After confirming it is correct, click on (5) “Submit” to complete backup setting.

TapPay o Activate ~ MarketPlace ~ Developer ~ Current Billing ® o

TapPay

Two factor authentication by email

® ON OFF
® Backup verify by sms
® ON OFF
— (@)

A SMS Verify

82 Dashboard

5 Merchant Setting

£9 Transaction Report

R Payment Faciity - @ Submit

@ Payment methods

p| coumtrycoce phone

@ LinkPay

A Shopify Merchant

Q Affilate Code

(P E-invoice - @

SMS Verify

Copyright ©2023 Cherri Tech Inc.

Figure #f:R! FIE BRI FARGFEXMH P - -2 Setting backup verification
2.1.1.3. Changing the Mobile Phone Number for Backup Verification

Click on “Change Mobile Phone Number” under Backup Mechanism, then follow the
same steps as setting up “Backup Verification” for the first time. After confirming the changed

mobile phone number, click on (5) “Submit” to complete settings.
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2.1.2.Change Password

If you have the need to change the password, you can change password (Figure #5a%!
FRIEE MR ERFEXH T - -3) on this page. Please complete the change by
following the steps below, then login with your new password you set the next time you log in.

®  Please enter your current password in (1) “Old Password.”

®  Please enter the new password to change to in (2) “New Password” and “Confirm

New Password.”
®  Click on (3) “Submit” to complete the settings; please login with the newly changed
password the next time you log in.
TapPay OO e e 10

-
® Current Password Two Factor Setting
ange!

@ New Password
82 Dashboard

@5 Merchant Setting - Re-enter New Password Log Out

&9 Transaction Report

i Payment Facility

(@ Payment methods

@ LinkPay

A Shopify Merchant

& Affiliate Code

P E-nvoice

Figure #&:R! FIE MR FAFEXHFF - -3 Changing the password

2.1.3. Account Permissions
If there are user requirements under the same account, “Account Management” can be
performed here; corresponding permissions can be set according to actual user needs to

prevent users from accidentally changing the data.
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TapPay (u] Activate ~ MarketPlace ~ Developer ~ Current Billing )
==
| ]
Active Email

83 Dashboard

L] Delete
5 Merchant Setting

° Delete
£9 Transaction Report

° Delete
£ Payment Facility

. Delete
@ Payment methods

° Delete
@ LinkPay

° Delete
A Shopify Merchant

° Delete
@ Affilate Code

° Delete
EP E-invoice

° Delete

° Delete

. [ oetete

° [ ot

Figure #&&R! FTIEEMRFAFEXHD - -4 Account permissions
2.1.3.1. How to Add New User Account Permissions

®  Go to “Account Permission Settings” and click on (1) “New Account” to enter the settings
page.

®  Enter the (2) “Email” and “Password” of the user to add on the Settings page, and the
user can login using this information in the future.

®  Select the (3) “Role” that the user corresponds to or “SelectAll” to perform permission
settings. If function permissions need to be adjusted for individual users, it can be set in
point (4).

® The (3 permissions of the various functions can be adjusted here, for example:
Edit/View/Prohibit.

®  Click on (5) “Submit” to complete the co-administrator settings.
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Actve ool
o [ o
e
reaction Repaet . ®

. et

D Payment Faiity S—
o

@ Poymentmethods . OB

€3 LiskPay

B ShepityMerchare

& amliate Cods

P Emice

Figure $532! FIIEEMNBRINNXFAEEXHD - -5 Add new shared user

2.1.3.2. How to Quickly Set User Permissions

1. Role: TapPay divides user permissions into “Accountant,” “Developer” and
“Administrator;” each role has different pre-set permissions. Click on the role to apply the
settings.

2. SelectAll: this can set the same operation permissions for all users with the same role.
Set a single permission by clicking on “Edit,” “View” or “Prohibit;” this setting will be

applied for all functions of that account after clicking.

Application example: “Accountant” role permission setting

Click on “Accountant” under Roles and the pre-set permissions for accountant will be applied
to that account. If the permissions of some functions do not meet the requirements, they can
be adjusted manually (Figure ##72! FIEEMNBRIXHWNFAEFEXHD - -6).
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Role
Role
_ ; = Developer & Manager
il Accounting = Developer & Manager
SelectAll
SelectAll
& Write @ Read © No Permission
& Write @ Read © No Permission
. Information Write Read ® No Permission
Informatlon Write (® Read No Permission
——
.. i - Accountpermissions Write Read (® No Permission
Write (® Read No Permission
Account permissions —
Payment methods
Payment methods
Apple Pay Write Read ® No Permission
Apple Pay Write (@ Read No Permission
— Google Pay Write Read '® No Permission
Google Pay Write ® Read No Permission
— Samsung Pay Write Read (® No Permission
Samsung Pay Write ® Read No Permission
——
) Link Pay (Sandbox)
Link Pay (Sandbox)
Link Pay Manager @ Write Read (® No Permission
Link Pay Manager @ Write (® Read No Permission
— Link Pay Access@ Write Read '® No Permission
Link Pay Access@ Write (® Read No Permission
— Capture & Refund Permission@ Write ® No Permission
Capture & Refund Permission @ Write @ No Permission
Order Setting permission @ Write ® No Permission
Order Setting permission® Write ® No Permission

Figure #&:R! FIE MR FAEFEXXHF - -6 Example of co-administrator permission
settings

2.1.3.3. How to View, Edit and Delete User Accounts

® View and edit: you can return to “Account Permission Settings” and click on (1)
“User Email” to enter the “Setting Page” to view or adjust permission statuses.

® Delete user: When you want to delete a user, click on (2) “Delete” directly; the
system will show a pop-up window to confirm “whether or not you want to delete” to
complete the action.

® Resend activation letter: If the “User” account that you set has not yet been
activated and did not receive the system letter, click on (3) “Resend” and the system

will resend a system activation letter to the administrator.

Tappay ) Acile v MakbsMax v Doddoper v Cumokibeg e B

B Dasvbesrd

2 Werchorr Setting

ek
.
B PwwmartFaeiry - —
(G} Pymartraethork R
oo LnkFay

A ShoptyMechant

& amesteceds

5 T
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Figure #5:R! FRfEEMERXNXFAEFEXH P - -7 Viewing, editing and deleting user
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2.2. Open Settings
2.2.1. TapPay Po

When you want to open a TapPay portal account, please complete the various verifications
by following the instructions on the page (Figure #832! FRIEEMNERNNXERLEFEXXH

& - -8):

® Please confirm (1) whether the account you are trying to open is used for Shopify;

the verification item conducted after selecting will be slightly different.

® Please complete the verification contents in (2), including

Fill in the basic information in business settings; refer to 2.6 Account
Information for the details.

Fill in the Shopify merchant setting information (verification of this item
is required if you have a shopify account); refer to 2.11.6.5 Shopify
Merchant Settings for details.

Obtain the Merchant ID and fill it into the Prouduction of Merchant
Management; refer to 2.8.1 Merchant Settings for details.

Perform a test transaction in the Transaction Record Sandbox; refer to
2.9 Transaction Records for details.

Complete the MGID test and setting of the Prouduction (verification of
this item is required if you have a shopify account) in Merchant
Management; refer to 2.8.2 MGID Settings for details.

Lock the IP of the Prouduction in System Settings; refer to 2.4.2 System

Settings for details.

® Select the (3) “I Agree that charges will begin to apply immediately after account

approval. (refer to the contract for the charging method)” statement.

®  After completing the above and contacted TapPay to complete the signing of the

contract, select (4) “Agree and Activate;” TapPay operators will complete your online

review within 1 work day.

® After the account is officially opened, this page will always show “Account is
Activated” (Figure #83R! FRIEEMNERTNXFAEFEXH P - -9).
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TapPay 0O Adwte -+ MaketPlace - Deveoper ~  CurrentBiling e o
_— ol o Account Activate
Apple Pay on The Web
2 Before you enter the Production

environment, please check if you have
done the following things:

€5 MerchantSetting

A ®

R PaymentFaciity

@ Paymentmethods - ther Before you enter the Production
environment, please check if you have

Transaction-> done the following things:

© UnkPay

2 Affiate Code

's IPin the Production enviroment(Developers -> System

EP Elnvolce

viroment)

TapPay’ X

to iness settings -> Merchant -> Production

1work day.
free to contact our customer support: 02-2366-0080
tech)

fyou have any que:
or send s an email

©)

Activate ~  MarketPlace ~  Developer ~  CurrentBilling ® &

o Account Activate

83 Dashboard

5 Merchant Setting = Q

£9 Transaction Report i i
£9 Transaction Repor Account is activated

R Payment Facility
@ Payment methods
@ LinkPay

B Shopify Merchant

@ Affilate Code

EP E-nvoice

Figure #53R! FRIEEMERLHNXFARAEFEH P - -9 Account opened

2.2.2. Apple Pay on the Web
Apply for the Apple Pay on the Web service through TapPay; you do not have to go to

Apply Pay to register for a Developer account (this application does not support Apple Pay in
APP). Please finish filling in the information and submit the application (Figure #&:%! FR¥&%E
RN XFAEFEH D - -10):
®  Please fill in the URL of the website that provides Apple Pay service in (1)
®  Check whether or not it is a foundation (2); if you belong to a foundation, please fill
in the “Foundation Approval ID.”
® Please read the (3) “Statement” and select “I agree that charges will begin to apply

immediately after account approval.”

10
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®  Please check the (4) “I agree that charges will begin to apply immediately after
account approval (Please refer to the contract for detailed charging details.)”
statement.
®  Select (5) “Submit” after completing the above.
After reviewed by TapPay and confirmed the qualifications, you can get an Apple Pay
merchant ID; the review results will be sent as a notification letter to your Email. Please note
that official activation can only be performed after your “Cash Flow Service” account is
officially opened (refer to #&52! A ZEILBBKIE - for details).

TapPay OO Ahote « MadmPace «  Drwkepe < Gt e @

AppiE Fay on the Web Merchant Application

Apple Pay on the Web Merchant
Application

Wit Dwil e revheaed for agpeonid)

©0 0

STATEMENT

Figure #5:R! FRfE MR FAREFEH P - -10 Apple Pay on The Web application

2.3. Marketplace

Marketplace are third-party services provided on the TapPay platform. The third-party
service currently provided on TapPay is an “E-invoice;” other third-party services will
gradually be launched in the future.

2.3.1. E-invoice

A third-party service that can be introduced to TapPay by connecting the Open API of
TapPay. The e-invoice home page (Figure #&iR! FIIEEMBERAMNXFARAFEXXHFF - -11)
can be entered by clicking on “E-invoice” under “Marketplace”; this page will show the third-
party value-added service center that TapPay is currently cooperating with. It contains service
introductions and instruction (2) “AP1  Connection” instructions. Also, the specification file

and related qualification applications can be downloaded in (1) “Open API Specification.”

11
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n

ACHWATE - MARKETPLACE ~  BEVELOPER -  CURRINT MLLING ®- 0

E-invoice Open API Specification @

@ :’u‘na. I @

Copyright 02022 Overri Toch e

Figure #&:R! FRIIEEMERXHNXFAFEXXHFF - -11E-invoice homepage

2.3.1.1. How to Open Services
After you click on “API Connection” from the “E-invoice Homepage,” it will go to the
“Activate Service” page; meanwhile, you can also enter the Open Service page from the
menu to the left and then use the following steps to complete the qualification application and
system connection verification with the value-added center:
Step One: Get shared Secret (Figure 52! FIIEEMERNXFAFEXXHFD - -12)
® Click on the (1) “URL” registered by the operator of the value-added center, and
it will be redirected to the corresponding third-party value-added service center
in order to register the operator of the value-added center;
®  After finished registering, please fill in the “Account ID” that you registered at
the value-added center and the “Shared Secret” you obtained into the
corresponding fields (2);

®  Aiter filling them out, please click on (3) “Next” to enter Step Two.

12
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71 Oushbeurd

T Merchant Setting

il Payment Faclity

. Payment
= Methots

) LinkFay

Shopify Nerchant

£ Afidime Codw

P Elnveice

ACTIVATE MARKETPLACE DEVELOPER CURRENT SILLING

© Get shared_Secret

Get Shared Secret

TapPay Portal User Manual

Figure #f:R! FIis MR FARGFEXHF P - -12 Activate service: Step One
Step Two: API Connection Check (Figure ##i2! FriE BRI FARLAFZEXHS - -13)

TapPay OO

*E  Dashboard
%5 Merchant setting

o Transaction

i Payment Facility

L Paymest
“ Methods

=  UnkPay
Shepity Merchant

£ Affiliate Code

@ Eimoice

Activate Service

ricing Pans

After your system is connected, you can conduct an “Issue Invoice” test in the

sandbox environment, and fill in the Request_id of that test into (1) and click on

“Check Connection Status;” the system will verify the request and report

whether or not connection was completed;

After the system reports “Connection Completed”, click on (2) “Next” to enter

Step Three.

ACTIVATE MARKETPLACE DEVELOPER CURRENT BILLING

n

@ vourEinvoices sen

Activate Services_ BEiHR=

and clice "Check conrection Status

(D CHECK CONNECTION STATUS

Copyright £2022 Ches

Figure #f:R! FIIE MR FAREFEXH P - -13 Activate service: Step Two
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Step Three: Activated (Figure ##5R! FIfEEMERNXFEAFEXHD - -14)

P Dashboard

i Werchart Setting

n Transction
< mapart

G Payment facility

. Pagment
 wathoss

€ LivkPey
Shosify Merchant

& Atiste Code

B finvakce
Activste Servicr

Pricng Plans

Please confirm whether or not the “Account ID” and “Shared Secret” filled in (1)
are correct.

After confirming there are no errors, please click on (2) “Check Available Plans”
and the system will redirect you to the “Pricing Plans” list of the value-added

center.

@

ACTIVATE MARKETPLACE DFVELOPER CURRENT RILLING o -

Activate Services_ Eigs=

Pliayss fodloaw b nat

Ploass eantaet TapPiy | 5-0-2 %6016 e sapa

@& Gotshared_Secret @& oFiconnsction check & rctivated

Activated

Figure #f:R! FIiE BRI FAREFEXXH P - -14 Activate service: Step Three

2.3.1.2.How to Purchase Plans

The “E-invoice” product plan (
Figure #53R! FRfE MR FAREFEXH P - -15) provided by the value-added center
will be displayed here; you can choose according to your needs. Currently, you need to call a

TapPay operator and the operator will help you confirm and activate the plan.

fi; Payment Facility

o Payment
’ " Methods

> LinkPay
Shopify Merchant
) Affiliate Code
P E-Invoice

Activate Service

Pricing Plans

H ACTIVATE MARKETPLACE ¥  DEVELOPER ¥  CURRENT BILLING ® &

Select plans_ Eim=

Please contact TapPay to activate plans via +886-2-2366-0080 or support@cherritech
Services charges start once the the plan s activated and added into your next bill

BEs

OERRLABE  FRLRIITHEY
# : §5 1,500 7

Copyright ©2022 Cherri Tech Inc.
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Figure $552! FIIEEMNBRINXFAEEXHP - -15 Purchase Plans
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2.4. Developer Content
2.4.1. Application

When you are connecting the Frontend, you can obtain the App ID and App Key
required for the Setup SDK on this page (Figure #&i%! FTEEMNBENNNFEREEXH
th - -17); you can also perform domain settings for different platforms.

SetupSDK

TapPay

@ DirectPay -
@ Getting Started
[OF ]

TapPay Fields

FERER v5.14.0 ZWeb SDKHA - A TH 3| Web SOK
QaA

@ Backend

@ Advanced Features

““““““ waex TPDirect.card.setup

Figure #5:R! FRfEEMENNXFAEFEXHF - -16 TapPay developer document: setup
SDK

TapPay O e etPlace - CumentBiling e o

AppID 8
83 Dashboard
AppKey P —
5 Merchant Setting
Platform AppName
£o Transaction Report
o Androld Package Name:
&R Paymentaclty ios Bundie e
© G web Domain Name:
© UinkPay
A Shopify Merchant ApplD 9
& Affiliate Code Avpkey
Platform
(P Envoice
Android Package Name:
ios Bundle Name:
Web Domain Name:
AppID 10546
Sandbox:  (showkey) "
AppKey

Production:  (showkey)

Figure $552! FIIEEMNBRIANXFAEEX MG - -17 Application
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2.4.1.1. How to Edit the Domain of Each Platform
Please select (1) “Edit” at the top-right of the APP ID you want to set, and fill in the data
according to your needs (2); click on (3) “Submit” to finish setting (Figure $&:%! FriEERIE

MXFAEFEXHD - -18).
If you enabled the “Link Payment” (2.11.4.3) function, the APP ID will automatically add

an account; you can see that the Domain Name is “link-pay.tappaysdk.com” (Figure #&iR!
FRIEEMERXIIERFEXHD - -19) in Platform.Web. Please note that if you delete this
domain, you will be unable to continue using Link Payment.

TapPay O etpisce + © Curentsiling e o

82 Dashboard
@ Merchant Setting
£ Transaction Report

£ Payment Facility

@ Paymentmethods

@ LinkPay

£ Shopiy Merchant

& Affliate Code

= o Platform App Name EditAPPID: 8
Invoice
Android PackageName:  * “AndroidPackage Name
RO (C [F—
Web Domain Name: "_’“‘""" tame.
bundiename supported- fortest
AppID 10546 b

AppKey

Q=]

Figure #5:R! FRIEEMERXNXFAFEXH P - -18 Setting the domain of each platform

AR
AppID ‘j
App Key (show key) AR
Platform AppName
Android PackageName:  *
i0s Bundle Nome:
Web Domain Nam
AppID ‘i‘
AppKey showkey) Sosemmissemssiiass
Platform AppName
Android Package Name
0s Bundie Nam
Web Domain Name:

Copyright ©2023 CherriTech Inc.

Figure $55R! FIIEEMNBRINIXFAEEXHS - -19 Application - linkpay setting
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2.4.2. System Setting

Before you use the Sandbox and the Prouduction, please bind the server IP of your
Sandbox/Prouduction and the redirect link settings in the backstage.

2.4.2.1. How to Set the Backstage IP

Please first confirm the environment you want to set, refer to the description of the IP
setting rules and examples (Figure f&iR! FIIEEMBERNXFAFEXXHD - -20) in the

TapPay developer document and perform settings by following the steps below (Figure #HFR!
Fries BRI X FARAFEXHF P - -21).

1. Confirm the environment you want to set, and click on the (1) “Edit” icon behind
the “Backstage IP Restriction” field;

After (2) “Edit Field” is opened, please fill in the IP of your server;
Click on (3) “Save” to complete the settings.

TapPay docs

This list will bind your server's IP address to

You may separate muliple IPs with semicolons(;).

The number aiter the backslash indicates subnet mask(0~32).

0 Direct Pay Each IPv4 address consists of 32 bits: Bbits.8bils.8bits.Bbits
So, the range of all IPv4 addresses, in dot-decimal notation, falls between 0.0.0.0 ~ 255.255.255.255

@ Getting Started The subnet mask determines the number of bits that must match your IP address.

Please refer to the following example:
Portal
App Registration P Subnet Mask  Acceptable IP
Registration 12340 0 0.0.0.0 ~ 255.255.255.255
1.23.4/8 8 1.0.0.0 ~ 1.265.255.255
Sople Registration

Merchant Notification 1.23.4/16 16 1.2.0.0 ~ 1.2.255.256
@ Frontend 1234124 24 1230~123255
@ Backend 1234132 32 1234
@ Advanced Features
@ Portal Relevant Features © Sindbox @ Production

O Error
© Backend APIs Allowed IP 11110 i ] ﬂ
6 Reference

© Go back URL setting @ hipigoogle.comtw ‘ ‘

English SR

THIEE

Figure #53R! FRiE MR FAEEH P - -20 Setting rules for server IP.

TapPay OO

Activate ~  MarketPlace ~

Current Biling

© sandbox

© Production

— © Backend APIs Allowed 1P @ o
89 Dashbourd

© Goback URL setting
@ Merchant Setting

£9 Transaction Report

@ LinkPay
@ Shopity Merchant

& Affiiate Code

EP Ednvoice
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Figure f85R! FTEEMER NI FEAREFEHFD - -21 Server IP settings
2.4.2.2. How to set redirect links

When the consumer’s 3D verification operation fails and is redirected to the TapPay
transaction failure page, the URL that the “Go back” button on the page will redirect to is the
URL that you set here. The setting method is the same as the backstage IP setting; please

click on Edit behind the field, enter the URL and then save to complete the setting.

2.4.3. Frontend SDK

When initiating a transaction, the Frontend will call the Get Prime kit to convert sensitive

information of the consumer into strings (Prime Token). This chapter will explain the setting

method and mechanisms of the frontend kit; please refer to the description contents
according to the platform and framework you use (Figure 852! FIIEEMERRXFEARFEX
feh - -22).

TapPay (m] Activate ~  MarketPlace ~  Developer »  CurrentBilling @ O
Application

System Settings b

Frontend SDK

Introduction  Android withForm  Android without Form  iOS with Form WebwithForm  Webwithout Form

Get Prime

1. Create Token
E] —— | TaePav

2. Return Prime Token
Frontend —— TapPay
(Your website & app) (Payment Server)
(&) Payment methods

& Link Pay
_ [ =]
A Shopify Merchant 3. Send Prime Token = 4. Pay By Prime Token
.

& Affiliate Code

Backend

E-Invoi
EP Ednveice (Your server)

ith anonsensitive token called prime.

mplete the transaction. *mEe

R E—— y)

Figure $552! FIIEEMBRANIFAEFE MG P - -22 Frontend SDK
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2.5. Current Billing
You can view the accounts for the month and the account records (billing history) on this
page; the settlement time of the accounts is at 23:30 on the first of the next month and the
settlement interval is from 00:00 on the 1st of the month to 24:00 at the end of the month. The
following is the description (Figure 832! FIIEEMBERNXERFEXH P - -23):
®  Accounts for the month (1): You can view the total transaction amount, quantity
and other information; if you have discount codes, they can be entered here as
well. Press “Confirm”to complete the discount amount for the month.
Account record (2): Past payment amounts will be shown here.
Payment information (3): If you want to use automatic payment, please bind
your debit credit card here; there will be 5% discount each month after bound

successfully.

Activate ~ Market Place + Developer ~ Current Billing ® O
@ Invoice Date 2023/4
- TWD
- TapPay  Total Transcation Amount 0
@3 Dashboard Number of Transcations 0
Number of Cards Stored 0
B Merchant Setting
69 Transaction Report
Total cost WD
@R Payment Facility
TapPay Monthly Fee 0
€ Gl Transaction Fee 0%/ each 0
@ LinkPay
& Afiiate Code TapPay Total Fee 0
EP E-Invoice e

TapPay generates billing statement at 23:30 on every 1st of amonth (GMT
+8).

Billing interval is from the first day (0:00) to the last day (23:59) of a month.

@ Billing History

2023/03 nvoice Number: TP-2-000-6158 TWDO

@ Billing Information

Credit Card

»»»»»»»»»»»»»»»» MM /YY CCV

Figure $552! FIIEEMNBRINNXFAEEX AP - -23 Accounting books
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2.6. Account information

When you're logging into the backstage, clicking on “Your Account Name” on the top-left
corner will enter the “Account Information” page (Figure ##33! FRIEEMNEXHNIELRFEX
fh - -24).

® Here (1), you can find out whether or your account has been officially opened; it
will show that your account is opened if your account is officially opened.

®  Click on “Show Key” to obtain information on the (2) Partner_Key required for
technical connection.

® If you need to update account information, please click on (3) “Edit” to modify
account related information; click on “Save” when modification is complete in
order to update the data into the system.

TapPay o Activate ~ Market Place ~ Developer ~  Current Billing - o

© @ Account At o

Company Information

Legal Company Name

O —

VAT Number B

“Trade Name.

A shopify Merchant

® Contact Person
Affiiate Code.

P Etnvoice

Technical Email

Accounting Email

eematl [0 THIEE

Figure #8:R! FIE MR FARFEXXHFF - -24 Account information settings
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2.7. Dashboard

“Dashboard” is the default screen when you log into the TapPay backstage; TapPay will
announce recent adjustments and optimizations made to the system functions. The
announcements are categorized as SDK-JS, SDK-Android, SDK-iOS, Backend API and
Portal; you can freely switch between them for viewing (Figure #832! FRiEEMERXAIER
FEXH - -25).

TapPay [m] Activate ~ Market Place ~ Developer ~ Current Billing @& o

© nmorder Mo enable Two-

Recent Updates

SDK-JS  SDKAndroid ~ SDK-0S  Backend APl Portal

v5.15.0
Update Date : 2022/12/29

* [Feature] TayPay Fields supports updating placeholder.

v5.14.0
Update Date : 2022/11/17

docs

* [Modi th -
* [Featu £CSP poll

policy
« [Bug] Fix TPDirect card setup default config error

v5.13.0
Update Date : 2022/8/12

Market Place | Microsoft Teams

Copyright ©2023 Cherri Tech Inc.

Figure $552! FIIEEMNBRANXFAEEX 4P - -25 Dashboard
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2.8. Merchant Setting
2.8.1. Create Merchant

Create Merchant is used to set the Merchant ID for when the TapPay payment service is

TapPay Portal User Manual

used; the setting management page of the SandboxProduction and the “SMS Notification” for

Merchant ID transaction failures are provided here. Their descriptions are as shown below:

® Sandbox: The TapPay system will generate the Merchant ID (Figure #&52! FRfsERY

BRI FEREFEHE TP - -26) used for testing automatically to test the technical
connections. You can obtain the list of card numbers (Figure #832! FRfEERIERTUEY
XFEAREEX BT - -27) that can be used in the Sandbox from the developer
document on the official website of TapPay; URL:

https://docs.tappaysdk.com/tutorial/zh/reference.html#test-card.

Prouduction: when you are obtaining the official Merchant ID, please switch to the

Prouduction to perform settings (refer to Chapter 0); if you did not apply for the

Merchant ID through TapPay, please contact customer service first to confirm the

contents before filling them in.

TapPay O

Acthate MarketPlace ~  Developer = Curren Bilng L o
ttyour led by TapPar
Merchant
@ Production
Tl 154
Merchant 1D Acquier Acuirer Account MerchantSeting Description
worldpaytestnon3d oo . -
b est 1678947607 @ weme
CATHAYTESTNPAZD & oy 2
camiATESTaaD & oy
test 0124 yom o Tapeny
wordpaytestpaulndd o Thpeny o
wordpaytest paulnddrecur o Tapeny
wordpaytestaul3d o Thpeny .

Figure $83R! FRIEERAIRININFAEFEX 4D - -26 Create Merchant - Default data of the

TapPay [ <o

Web SDK compatibility
serverType

status

Status Code

TapPay Fields Styles

time(filter)

total_page_count
TPDCard
TPDCard.createToken()

TPDirect.card.createToken()

Sandbox

Test Card

What is it?

Allthe test cards below only support the test transaction in the test environment

o test Token Pay, please use real card in the tes iment. You will not be charged f you use real cards to test in the test environment of Token Pay.

Please contact TapPay Support to get the test nf of all the wallet pay.

PS: Use a valid future date for card expired year and expired month

English T

Card Number CCV  Result

42424242 42424242 128 0 - Success ( typo : Visa )

3543 9234 8838 2426

3454 5465 4604 563

54514178 2523 0575

6234 5774 3859 4899

4716 3139 6829 4359

4242 4202 3507 4242

123 0-Success (type : JCB)
1234 0- Success (type : AMEX )

123 0-Success (type : MASTERC/
Complete three-domain-secure

0- Success ( type : UnionPay )

ARD )
transaction without OTP validation
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Figure #&5:R! FRE MR FAFEXH P - -27 TapPay developer document -

Information on test card numbers
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2.8.1.1. New/Delete merchant

When you need to set the Merchant ID in the Prouduction, please perform settings with
the following steps (Figure #&:2! FRfE BRI X FAFEXH P - -28):

1.

TapPay O

[

83 Dashboard
@ Merchant Setting
Create Merchant

MGID Setting

Please first confirm that your merchant setting environment has been switched
to the (1) “Production;”

Please click on (2) “Create New Merchant” and the “Create New Merchant”
setting window will appear;

Please fill in the (3) remarks (optional) and select your “Connected Acquirer;”
the system will show the contents that need to be filled in according to the bank
that you selected. Please fill them in according to your actual situation and
submit;

In order to verify whether or not your Merchant ID exists, please enter a (4) real
credit card number to perform a $1 transaction for testing; it will be refunded
automatically after testing has been passed;

After the verifications mentioned above are completed, it will return to the
“Create Merchant” page and show (5) that you have successfully created the
acquiring information;

When verification failed (Figure ##i2! FRiE EMZR XX FARAFEXHS - -29),
your new Merchant ID will not be created; the system will show the result of
your $1 transaction test, and you can click on (6) “Enter Card Number Again” to
return to (4) and perform the $1 transaction test again;

If the test result is information related to Merchant ID error, please click on (7)
“Recreate” and the system will take you back to (3) for you to perform settings

again.

I your merchant account was not applied by TapPay's assistance, please contact us to adjust settings via 02-2366-0080 or support@cherri.tech,

® Merchant

© Sandbox @ Production

@ | cresteNewMerchant | @

Total:536

sMs . Acquirer
Notification  MerchantID e o

Canthumber

- ] [ JJ

Figure #5:R! FRfEEMENNXFAEFEH P - -28 Merchant settings - New Merchant ID
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o/ BABRAR it 3 mums

FRAN - BROT

Test Merchant Fail

Figure #&:R! FRIiE MR FAREFEXH P - -29 Merchant settings - New merchant $1
verification failed
If you need to delete the Merchant ID previously set due to factors such as switching
cooperating banks, please locate the Merchant ID you want to delete and then click the
“Delete” icon to the far right; the system will show the warning information (Figure ##5®! Fr§
EHEXHNXFEZREFZEXED - -30), please read it and then check “I have finished reading”
and then click on “Delete” and the system will delete the Merchant ID officially.

Please read the following message.

WARNING: After deleting this merchantid ,it will no longer support any transaction related operation. But previous transactions belong to this
mechantid will keep going.

Transaction operation i.e Auth . Refund

O I have read the message.

Figure ##iR! FRiEEMRXHXFEREFEXH D - -30 Create Merchant - Delete Merchant ID

warning information

2.8.1.2. Enable/disable SMS notification

You can set whether or not to enable “SMS notification for failed transactions” for
individual Merchant IDs. The natification for failed transactions has standard contents, and
you can only set the “Merchant Name,” “Merchant Phone Number” and “Merchant Email;”
please perform settings with the following steps (Figure #852! FIIEEMER X FEARFEX
o - -31):

® Please locate the Merchant ID you want to set the “SMS Notification” for and click

on the (1) “Settings” icon to its far right.
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®  The system will open the (2) “SMS Notification for Transaction Failure Setting”
screen; please enter the name, phone number and Email in order and then click on
“Submit.”

®  The system will take you back to “Creat Merchant” where you can see that the “SMS
Notification” (3) light of that Merchant ID has turned green, meaning that setting has
been completed.

® If you want to disable “SMS Notification,” please go back to (2), switch off Enable

and then click on (4) “Submit” to complete the settings.

TapPay O Actiate ~  MorketPlace ~  Developer - CurrentBiling & o
rchant sccount was Tappay contactus o adjuststting via02-2366-0080 o o
Merchant

© sandbox @ Production

Create Merchant Total 1536

MGID Setting Nottaon MerchantiD Acquirer :::“":" Merchant Setting Description
Qe ed 5 i & TW.SPGATEWAY o o= ﬂ
£ Transaction Report s
& Y =
¢ v (S wmsin - in g L
Payment Facil
8 pament Facity 4 SMS Notification or Transaction allure Settng
@ Payment methods - ] @ wemc - [ S Notiicatonfor Transaction Falure Seting  Update Descrg don
= =
0
@ LinkPay -
A Shopify Merchant ° - @ wemc - [ ———
& Affliate Code - Mot
v
° aun TWTAISHIN
B Emeice i :
° & @ wemc [ .o

Figure $83R! FTIEEMRHMFAFEX 4D - -31 Create Merchant — SMS Notification for
Transaction Failure Setting
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2.8.2. MGID setting

To make it easier for you to manage multiple Merchant IDs and use the Merchant IDs
set to distribute transactions, the MGID setting function can set multiple Merchant IDs into
groups (Merchant Group ID); multiple payment types, own-card acquiring banks and backup
mechanisms can be configured for each MGID. TapPay will perform subsequent processes
according to each of your transaction type and the corresponding Merchant ID that you set for
MGID to be sent to for each type; please refer to the following scenarios and setting

descriptions:

2.8.2.1. MGID application scenario
Multiple payment configurations can be set for each MGID; if backup Merchant IDs were
not set and consumers conducted transactions without using the Merchant ID’s own card, the

transaction will fail.

MGID MGID_test_1
Payment method 3D/ non 3D type On us merchant Backup acquirer account Description
ID_A e TW_ESUN
Direct Pay 3D STANDARD viD_F @) ™w.ctec n
1ID_B ﬁS‘ TW_TAISHIN
Direct Pay ) INSTANDARD ~ MiID_C {0 ™W.Ncee @ e n
Direct Pay non 3D REDEEM ) D 9 US_GLOBAL PAYMENTS @ e n
Direct Pay non 3D INSTANDARD ) E O TW.NCCC @ rwersc n

Figure $552! PRIEEMNKRINMXFAEEXHS - -32 Application example MGID

configuration contents

Scenario application description, please read the following description based on the
configuration example in Figure #&iR! FIIEEMBERANXFARAFEXXHFF - -32:

Scenario one: Setting multiple Scenario two: Setting backup accounts

payment transaction types

Transaction Execute a 3D installment transaction | Execute a 3D general Cathay United

instructions Bank transaction

MGID not set | You must pair and carry over MID_C | Assuming that you did not set up
(3D installment) by yourself; if the backup account, therefore, this Cathay
wrong MID was carried over, it may United Bank transaction will fail.

cause the transaction to fail.

Configuring You have set up a MGID that When the MGID that you set contained
MGID contained different payment own card and backup account, when
configurations. When you perform a | you perform a transaction not using
3D installment transaction; you only the own card of the acquiring bank,
need to carry over this MGID. only this MGID needs to be carried

over.
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TapPay determined the transaction
type to be “3D installment” and
paired the corresponding Merchant
ID based on the MGID you
configured, therefore, TapPay will
send this transaction as MID_C (3D

installment) in this scenario.

TapPay determined that the card type
was a Cathay United Bank card and
according to the MGID that you
configured, there was no
corresponding own-card Merchant ID
paired to it, therefore, TapPay will
send this transaction as MID_F
(backup: CTBC Bank).
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2.8.2.2. How to set or delete MGID

When you already have the Merchant ID and want to set up MGID, please select MGID

setting under Merchant Management in the menu to the left; the following are step

descriptions:
1.

TapPay O

Please first switch to the MGID (1) environment you want to set;

Click on (2) “New MGID” and a fill in window will appear;

Please name the MGID name and then click on (3) “Next” (please note that the
customized MGID name is the name that will be carried over when you submit
the transaction; if you need to change the MGID name, please press “Previous”
to change it. It can no longer be changed after created);

Please set the (4) payment method (Direct Pay/wallet types), verification
method (3D/non-3D) and payment method (Standard/Redeem/Instandard).
(Please note that non-Direct Pay payment methods only support non-3D and
Standard payment methods);

Please (5) set the “On us Merchant” and “Backup Acquirer Account;”

Please select and set the corresponding (6) acquiring bank according to (5); at
least one has to be set, otherwise it cannot be created;

Please read the warning information, then check (7) “Please read the following
Message;”

After all items described above are completed, you can click on (8) “Submit” to

complete the creation of this MGID.

Activate ~  MarketPlace +  Developer ~  Current Billing & ©

EachMGID ting, If there i t i non-self card

Ifusing Shopify
1.MGID name and three_domain_secure setting must
2 Ifthere's any adjustment an Shopify Setting, pleased  Créate MGID
® 0 Sandbox @ Production : MGID.test_1
m Next cancel |
Tt
MGID : MGID_typel
Description
@ Payment method 3D /non 3D Type
| Dwectpay - - &
@ On us merchant @ Backup acquirer account
| on us merchant
! i
RS AT MerchantID: 0 TAISHIN | Delete |
L i
. i
D ™esw Merchant10: 9 £son | Delete i
] B |
| Create on us merchant |
1 i
i
tely
Back submit | [ Cancel

Figure $552! FIIEEMNBRANXFAEEX 4P - -33 MGID settings
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Based on your actual usage situation, you can adjust MGID configurations (Figure #HzR!
FRIEEMNBE XN EZREZEXE P - -34) at any time; click on (1) to delete the entire MGID,
click (2) to edit a single payment configuration in MGID, and click on (3) to delete a single
payment configuration in MGID. Please note that deleting/editing any configuration in MGID

will become valid immediately after “Submit” is clicked.

TapPay 01 Adhate - MuketPlae - Dewloper +  CurenBilig & o

Each If 3 il fai vself card

If using Shopify.

1.MGID!  three_domain
2

MGID Setting
©sandbox @ Production
Tots:1

MGID MGID.type2
R Payment Facility - Payment method 3D/ non 3d Type on us merchant Backup acquirer account Description c @
@ Payment methods TWTAISHN
@ Direct Pay » STANDARD ig = @ werec [@ n

e

© LinkPay

Direct Pay non 30 STANDARD @ e © ™ncee ( u
A Shopify Merchant
& Afiiate Code N 1 10

EP Etnvoice

Copyright €2023 Cherri Tech nc.

Figure $552! FIIEEMNBRIANXFAEEXHP - -34 MGID deleting/editing
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2.8.2.3. How to add or copy payment configurations

When you have already 2.8.2.2 set up a MGID (Figure #5:%! FRIE EMIBRWNEREFE
X4 - -33) and are going to add payment configurations in MGID, please add them by
following the steps below (Figure #&:%! FTIEEMBEANMNLFARFEXH P - -35):

1. First, locate the MGID that you want to add payment methods to, and click on (1)
“Create Payment Setting”;

2. The system will pop up the window (2) Please select and fill in the configuration
content; please note that configuration methods that already exist in the MGID
cannot be created repeatedly. Press “Submit” after filling in;

3. It will return to the MGID setting page (3), and the configuration you added will
be display in that set of MGID, which means that the configuration was created

successfully.

TapPay 00 Acite - MaretPloce +  Developer - CurrntBling r e

MGID Setting,

[+ comevan |
o
2 0] s | [ooe
ymentmethod  3/non30 o — " P . Desrption
ety wono stavonro - [Ea - |
—JJ

= @/IGID: -

Description

Payment method 3D/non3D type

) Please read the following message.
1

2.Ifthere s no back i non-self card [©) Cancel

Figure #5:R! FRIE MR FAREFEXH P - -35 Adding payment configurations in
MGID

If you want to copy a set of “Payment Setting” as the basis for the setting of a new payment
configuration, please do so using the following steps (Figure #&:%! FTIE BB FELRE
EXHh - -36):
1. First, confirm the MGID that you want to set: (1) The example is “MGID_type2;”
2. Select and confirm the configuration you want to use and click on (2) “Copy”: The
example is “Direct Pay/Non-3D/STANDARD/on us merchant ESUN /Backup
NCCC;”
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3. The system will pop up the window (3) showing the configuration under MGID;

you can make adjustments according to your needs and then click on “Submit”:

the payment method was adjusted to “Apple Pay” in the example;

4. After completed copying, the payment configuration: “Apply Pay/Non-
3D/STANDARD /On us merchant ESUN/Backup NCCC” that you added will

appear under MGID (4), which means that setting is completed.

TapPay o MARE - NAEE - WRARAS - WEEK )
MGID it uses non-self card
ifusing Shopify
1.MGID. domain.
2 MGID
MGID Setting
oSandbox @ Production
To:1 ‘
Mo @ MGID.type2
sPayment method 3D/ non 3d Type onusmerchant  Backup acquirer account
Aoviepay non 30 STANDARD @ s © e [ o ®
A
s T '
DirectPay I STANDARD 5 @ e ( 7 n :
@ e
. » stanoaRD P o~ ® ‘D 7 |
1
MGID_type2
Description
Payment method 30/non3D type
@ Direct Pay non 3D STANDARD
On us merchant @ Backup acquirer account
Onusmerchant
2 ™ew Mercanio 251778 gson | Dlete
Createonus merchant
Please read the following message.
1. After submit backup acquirer
2.lfthere selfcard

Figure ##iR! FRiEERMRXHIXFREFEXH S - -36 Copying payment configuration
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2.8.3. KYC verified merchant settings
If your transaction type need to support KYC verification (only verification and not
authentication), you must first go to KYC verification merchant settings in Merchant
Management to create a 'KYC verification account; if you choose to perform KYC verification
and authentication with Taishin Bank/ESUN Bank, you just need to create a Taishin
Bank/ESUN Bank Merchant ID in “Merchant Settings.” Refer to 2.8.1.1 on how to create the
account. The following are descriptions on the steps for KYC settings (Figure ##72! FRiEEH
BN FAGFEX KD - -37):
1. Please first switch the setting environment (1) to “Proudction” (The Sandbox was
already generated by the TapPay system).
2. Please click (2) “Create New Verification Account” and the system will pop up a
filling window.
3. Please select (3) “Connected Acquirer” and fill in the “Acquirer Account Number,”
“Terminal ID” and Description (optional), then press “Submit.”
4. The (4) KYC “KYC Verification Merchant ID” you added is displayed after
returning to the page; please note the “KYC Verification Merchant ID” because
this value needs to be carried over when you submit transactions that require the

execution of KYC verification.

5. Clicking (5) “Settings” only allows editing of the “Remarks” information.

MarketPlace ~

Developer ~  Current Billing

© e
5 © e area pere EY - |
bl
-
(o | — © o - — g -

@ Paymentmethods - v

6]
|
.

Create New Verification Account Update Description

A\ Shopify Merchant

& Afflate Code

P Envoice

Figure $83R! FRIEEMRKMLFARFEX 4D - -37 Setting the KYC verification account

If you have the need to delete the KYC verification Merchant ID, please click on the
“Delete” button in the icon, read the deletion warning information and then press “Submit” to
delete (Figure ##iR! FRiE BRI FAREFEXH T - -38). Please note that delete is

1 KYC verification account — Currently, only NCCC verification is supported; please apply for a Merchant ID from NCCC first before setting
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effective immediately; the verification account can no longer be used to perform KYC

verification after it is deleted.

Please read the following message

WARNING: After deleting this verification account, it will no longer support any identity verification related operation

(J I have read the message.

Figure #5:R! FRfE MR FAEFEH P - -38 Warning information for deleting KYC

verification
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2.9. Transaction Report
2.9.1. All Transactions
2.9.1.1. How to use the search function

You can query the transaction data and export transaction record reports of the
Sandbox/Production on this function page; to make it easier for you to query transaction
records, basic conditions and advanced search functions are provided for you to query
transaction records using specific conditions.

®  You can switch between the Sandbox/Production here (1).

® Thisis (2) basic query setting, which includes “Start/End Date,” “Time Interval,”
“Merchant ID,” “Bank Transaction ID” and “Currency.”

®  To search for information on specific transactions, (3) “Advanced Search” can be
clicked on to set filter conditions including the “Transaction Type,” “Transaction
Information” and “Card-holder Information.”
After finished entering the conditions described above, click on (4) “Search.”
The system will display the filtered data in (5) this list according to the search

conditions.

TapPay O

Figure #f:R! FRis BRI FAREFEXXHF P - -39 Description of the transaction record

function

2.9.1.2. How to read transaction records

If you entered related conditions and a transaction was filtered out, you can find out related
information of this transaction based on the following descriptions (Figure #&3%! FrisERIHR
RANXFAEFEHF - -40):
® The current (1) “Status” of the order will be displayed on the order list; the status
includes: All, Error, Authorized, Captured, Partially Refunded, Refunded, Pending

and Cancel.
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Click on a transaction on the order list and information related to the order will be
displayed on the right; (2) shows the merchant information of the order, including the
Merchant ID and merchant name.

Contents of the (3) “Transaction Information” includes the bank’s authorization
information, transaction amount and refund information, bank/merchant order
number and other records.

(@) “Trade History” shows the change history of “Status”; if any of the status
transformation was unsuccessful, the related error code will be displayed.

(5) “User Information” is the consumer information; it is information that can be used
to identify the consumer.

These are the related operation (6) “Functions”, there are execution conditions for
different statuses: (1) If the order status is “Authorized” (Figure #&3%! FTiEEMIE
X FEAREFZEXHED - -41), you can perform “Request Payment On The Day” or
“Full Refund” (this stage is the same as canceling authorization) operations here; (2)
If the order status is “CapToday,” you can perform the “Refund” operations or enter
partial amounts to perform “Partial Refund” here.

If your request payment condition is an “Automatic Payment Request”, you will not
have to operate the “CapToday” function one by one on the backstage; in addition,
after “CapToday” is pressed, the request payment operation will be performed in the

evening of the same day.
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TapPay O

StrtDate  April7,20231200AM - EndDate

]

April 14,2023 1200AM Today Vesterday 7days This month

> Advancedsearch Tansacionty @ 35 6 G © @ O B A B v @ ]
Towis [ Dot Trasacions '

RecTradeld Q. Payment Method ™ot Date

® status - @ F20230a persy

20730 e e B Capured 2 AR 4D e
Merchant Info
- s P Merchant 1D -
E
1 wr
nstament -

e |
@ Trade History

Action  RefundID Result Time BankResult Code Bank ResultMSC

@ User Information

PartialCard Number

Detais

Cardholder Phone Number -
Cardholder Name.

Cardholder Email

©® =1

Figure ##3R! FRiEEMRXHXFERFEXH D - -40 Instructions for displaying order details
TapPay 0
15

Trade History

Action  Refund I Result Time BankResult Code Bank Result MSC

Figure #&:R! FRIIs BRI FAREFEXHF P - -41 Order Details - Request Payment On
The Day function
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2.9.1.3. How to export transaction records

When you filtered data using the conditions described above and need to export the data,
please do so using the following steps:

®  Filter the data range to download through conditions (1).

®  Click on (2) “Export Transaction” and click “Download transaction record by pressing
this button within 15 seconds”.

®  Your file (3) will be downloaded; you can go to the space that you set to save the

downloaded file to open the file for browsing (Figure #&:%! FIIEEMBEMWLERTE
&P - -43), the file name is “Tappay_records.csv.”

StrtDate  Aprl?,2023 1200AM - EndDate  Apil14,20231200AM Today. Yesterday 7days This month
it

S ™o
» Advancedsearch | Tamactiontye © SEGCOOBBAD~ @ ®7
. o) .
RecTradelD Q Payment Method TWD Date » ® Status ~ !
© tinkrey
-
nnnnnn
f—
e
= "
u
=
n
- -
|
redeem
tappay_records (1).csv A @ Visual Studio Code

Figure #8:R! FIiE BRI FAEFEXXH P - -42 Exporting the transaction record file

225 E 0 A BB AR IR 25 WA ETEL R [O08 Q@)
Date Record Status Payment Method RecTrade ID Bank Order Id / Bank ID Order Number TapPay Merchant ID
Mon, Aug 31, 2020 3:49 PM | Authorized Direct Pay D20200831peuWtd TP1P1E1UOW1TO4 ASD ESUN.TEST.3D 2
<
B WS R« WERRSERC SE% WAl SWO) MBS BREE- B LE() FROV6 4y FHBMA
TapPay Merchant Name Auth Code Currency Amount Original Amount Refunded Amount Refunded Pending Amount Partial Card Number Card Identifier
800008  TWD 1 1 0 524255-1022 0546006b2a914e97a3¢-)
<
HE-
Details
—ZEREA A ZZEREA AN EZEREA AR EOEAE \NHEZEREA AN
«
BFEETC R R+ Ag& R+ AR FFEABmile (@) K B RERMXR- SN
Issuer Bank Card Type Name Number Email Capt Cap Date Pay by ‘Number of
FWSRGT  MasterCard No Mon, Aug 31, 2020 11:30 PM | No X
px
EHISR LB ST HRRAR T ST HRRITUR.
First Payment Each Payment Bank Result Code Bank Result MSG

00 Approval Px

Figure $83R! FRIE BRI FAEFEX 4D - -43 Transaction record csv file
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Invoice and refund records

You can query the invoice and refund transaction data on specific time intervals on this

page, and export them into an excel report and send it to specific Emails. Please do so by
following the steps below (Figure #&iR! FTIEEMBERNMNLFEARFEXXHF - -44):

1.

TapPay O

B2 Dashboard

@ Merch:

R Payment Facility

@ Payment methods

@ LinkPay

@ Shopify Merchant

& Affliate Code

[P E-nvoice

Customize the (1) “Time Interval” of the report to download, or select the “Default
Time Options.”

Select the (2) status types to download: Capture/Refund/All.

Select the (3) “Merchant ID;” if the Merchant ID is not selected, the invoice and refund
records for all of your Merchant IDs will be downloaded.

Click on (3) “Send Report” and the options “Send to Default Email” and “Edit Default
Emails” will appear.

Selecting (5) “Send to Default Email” will send the file to the Email you used to apply
for the TapPay account (Figure ##i2! FRiEEMZR XN FARLAEFEXXH S - -45).
Selecting (6) “Edit Default Emails” and the system will open a window for you to add
other recipient addresses.

After moving the cursor to (7) “Email to send,” enter the recipient’s address directly.
After clicking on “Add the Email set,” the system will check whether or not the
Email you set is valid.

Click on (9) “Save” to finish adding.

Activate = MarketPlace ~  Developer ~  CurrentBilling L ©

i This page only support to search and export report of transaction after 2020/10/16,

@ Al -@ Searchby Merchant(D  ~ @ -
Please send the report inthis page to your Emailafter TapPay finishing capture and refund with banks. Please refer the Sensd to default emails m
capture and refund time of each bank in Each Bank Capture Time and Each Bank Refund Time.

@ Edit default emails

'

Start Date ~ EndDate Yesterday 7days This month Last month

We will send the report to the Email that you use to login TapPay Portal after you press the send report buttom

Edit default emails

Q

Vs

jpp— *

Figure #8:2! FIE BRI FAREFEXMH P - -44 Capture and refund records
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TapPay Capture and Refund Report H3RFRER - TapPay (2021-01-01 00:00_2021-01-31 23:00) v

tappay_service@cherri.tech
Mon 3/8/2021 421 PM
To:

4 9 9

a TapPay Capture and Refund R...
7KB

Dear TapPay,

HEZHH / Please refer to : TapPay Capture and Refund Report B ¥EE - TapPay (2021-01-01_2021-01-
31).xlsx

Transaction Date 225 HHAERS : 2021-01-01 00:00_2021-01-31 23:00

Currency ¥5l : TWD
Total Capture Trade - Success iBTRALINAB S : 5
Total Capture Amount - Success :EFRALINEEEEE 5.0

Total Refund Trade - Success IRFRALINEEH : 0
Total Refund Amount - Success RFRALINEE R : 0.0

Total Trade - Success 8iFRARIN + EIBFRANTN X HHE : 5
Total Amount - Success EREINZ 2T - BERMAINZH LI 5.0

Best,
TapPay

Figure $8R! FRiE BRI FAFEXH D - -45 Email format of the invoice and refund

record file
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2.9.3. Delivery settings for invoice and refund record reports

In order to allow you to easily receive the report data automatically after you have
completed the invoice and refund operations of the bank, you can perform related settings in
the “Delivery settings for invoice and refund record reports” in “Order Transaction”. Currently,
there are several rules according to the different acquiring banks; please open the related
delivery settings based on your usage needs. TapPay will send an invoice and refund reports
on the date and time; please perform settings by following the steps below (Figure #852! Fff
BEMKRXWFATEX LD - -46):

1. Open one of the (1) “Delivery Rules” based on your needs;

2. Click on (2) “Edit” to the far right of the rule and the system will open an “Edit Default
Emails” window;
Fill in the Email to receive the file under this setting and click on (3) “Save;”
Return to the page and you can confirm that the Email you set is displayed in the “Delivery

Email Setting” field; this means that setting is completed.

TapPay a Activate ~ Market Place ~ Developer ~ Current Billing " o

R 1]
Setting of Capture and Refund Report

You've chosen 3 sending rule.

82 Dashboard

Rule Switch Rule Description Email setting

8 Merchant Setting

rtof y Tuesday toFriday.
rtof Thursday to Saturday on every Monday.

ortwillbe sent: 13:00pm
B uirer: :
Glob |
fund Report i
The report i the rule .
+ Sending the report of fast day on every Tuesday to Friday. i
Setting of Capture and Refund . v .
Report
n Action: All
£ Payment Facility - - ort will be sent: 13:00 pm
. se
RAZER PAY, Easy Wallet, KAIGI Commercial Bani 1k, Changhwa Bank Union Bankof Ta
@ Payment methods - wan, SUNNY COMMERCIAL BANK, First Bank, Bank SinoPac, Bank of China, JP_TapPay National Credit Card Center of
ROLC., CTBC COMMERCIAL BANK, TAISHIN INTERNATIONAL BANK  TAWAN COOPERATIVE BANK, NewebPay ,Ca
thay United Bank, E.SUN COMMERCIAL BANK, TW.TapPa
© HR6y Edit default emails x
) Shoify Merchant
a v| il count 2/5
« Transacton Action All sendtoemais
& Afflate Code ort il be sent: 13:00 pm
= mocmw =

ing by acat
ATOME , LINE Pay,, JKOPAY , Pi Wallet

[P Einvoice

o=

Figure #f:R! FIiE BRI FARFEXXHF P - -46 Automatic delivery settings of invoice
and refund reports
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2.10. Payment Facility

If the cash flow service that you use is the TapPay cash flow service, you can browse the
account records for collection and payment in “Payment Facility”; this includes recent
accounts, Recent withdrawasl, stop transaction payments (Dlspute), account application
record and other information. Your deposit information and business conditions with TapPay

will also be displayed here. The following are descriptions on the sub-functions of this service:
2.10.1. Account overview

When you applied and obtained a collection and payment Merchant ID, TapPay will help

create your data in the system; you can check the current account statuses and the

conditions agreed with TapPay for payment collection here. The following are descriptions of
the information that each block represents (Figure #&:%! FTiE EMNBENNNFEREZEXH
th - -47):

TapPay O ACTIVATE - MARKETPLACE *  DEVELOPER -~  CURRENT BILLING

Edit
o

B2 Dashboard
@ . - Balance D Your bank account and clearing condition (2)
. T Aecount
™
2 "

s

- Total Captured NTS 13
.
@

e I cards.

e
S e Recent Activities (3) Recent Withdrawals (2) vispute Request Records (£)

EHEdeoy v Cleared 2003103724 Withdraw 2023/0325 2023703724

Captured 2023003123 2023003125
NT: NT$ 17

Cleared 2022712002 Withdraw 2023/03/25 202303124

Captured 20221129 2023003025

NT$ 16

Cleared 2022012102 Withdraw 202370325 Request 0
Captured 202211129 Est. Remit 2023003125

NT$ 16
Cleared 2022/12/02 Withdraw 20221116

Captured 202211129

Cleared 2022011026 Withdraw 202271019

Captured 2022011123

Copyright ©2022 Cherri Tech Inc.

Figure #8:R! FIiE BRI FAREFEXHF P - -47 Configuration of the account overview

function

(1) Descriptions of “Account Overview” are as follows:
Actual withdrawable amount of the account. The amount in the account
after deducting the amount with the status “On Hold” according to the
Withdrawable | agreed to deposit date after payment request is completed.
[Calculation method] Withdrawable = deposited - recently stopped

payments
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Amount blocked by TapPay to stop payment; block types include:
® Disputed payments: Disputed transaction amount that awaits
Funds on ]
clarification.
hold . . .
®  Risk control reserved: Pledged amount retain by TapPay temporarily
according to the contract.
Transaction amounts that have payment requested, but have not yet
Clearing reached the agreed upon deposit date.
Total All amounts currently in the TapPay cash flow service account.
ota
[Calculation method] Total = withdrawable amount + on hold + pending
Captured )
deposit

(2) Contents of automatic transfer bank accounts:

Account The bank account name you provided when opening the TapPay cash flow
Name service
Bank and The bank code you use for money transfer when using the TapPay cash

Bank code flow service

Account The bank account you use for money transfer when using the TapPay cash

Number flow service

Withdrawal method of deposited money stipulated in the contract between

you and TapPay

®  Automatic withdrawal: After money is deposited, TapPay will

Withdrawal automatically transfer the withdrawable amount into the bank account

process mentioned above

®  Manual withdrawal: After money is deposited, you can apply for
withdrawal with TapPay, and TapPay will transfer the withdrawable

amount into the bank account mentioned above

Clearing The number of days to deposit money stipulated in the contract between
condition you and TapPay

Based on the handling fee for each transaction stipulated in the contract

Fees between you and TapPay, handling fee will be deducted after payment

request is completed for each transaction
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TapPay O = ACTIVATE MARKETPLACE DEVELOPER CURRENT BILLING 1 ®
w -
@ This is your TapPay virtual account overview,
Dashboard
erchantsett Balance Your bank account and clearing condition
erchant Setting
Transaction Account Name: g
7 Report
Bank and Bank code: 1 s
2 Payment Facility
Branch and Branch Code: =1
Overview
Account Number
Transaction Details
Withdraw process: Manual
ettt Total Captured NTS 1.3
Clearing condition: - days after captured
Payment
Methods Fees: 19 for domestic cards. 9% for international cards.
Link Pay
Shoplfy Merchant .
Recent Activities Recent Withdrawals Dispute Request Records
Affilate Code
@ L Withdra Request
EE aroke v Cleared 2023703124 1 Withdraw 2023103725 Request 2023703124
'
Captured 202303123 n Est. Remit 2023003125
NT$ 99 ' NTS 16 NTS 17
1
1
Cleared 2022112002 | Withdraw 2023103724
Coptured 2o ' 2023/03/23 Captured Details cteree (] -
NT$-9.9 N NTS 16
1
1
Cleared 202212/02 1 Withdraw Number of orders Total Captured Amount 2023/03/24
! .
Captured 20221129 1 1 NT$ 100 2023003725
NTS-12.87 1 NTS 16
'
1
Cleared 200211202 : Withdraw Processing fee rates Total Processing fee ‘
Captured 0211129 lmmmmm—— > Domestic cards 1%, International cards 2% NT$ 1.0000
NTS -a7.52
Gearnd SeEiiRR v Clearing ID 2023032300001 Total Net Amount
Captured Cleared Date 2023/03/24 NT$ 99
@ iEcK His E
CHECK RECORDS

—

Figure $83R! FRIEERIRXINFAEFEX 4D - -48 Recent Activities - single checkout

content
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The date that the payment request is completed with the bank.

Checkout date

Estimated  deposit

date

The date to transfer money into the TapPay cash flow service

account according to the agreed upon daily account date.

Other fields

1

Statuses of the account:

® “Pending Deposit:” Transaction amounts that have
payment requested, but have not yet reached the
agreed upon deposit date.

® “Deposited:” Transaction amounts that have payment
requested and passed the agreed upon deposits date.

® “Fee Deduction:” The agreed fee for using the TapPay

cash flow service.

The total amount of the account.

Click to view the details of the account. This includes
information such as the number of transactions, the total
amount of orders, the total handling fee deducted and the
total amount deposited (Figure ##iR! FriE ERIZRLBIF
AEEXHD - -48).

Click to enter the “Batch Checkout” page to view more

account details.
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ACTIVATE

MARKETPLACE ~

DEVELOPER
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CURRENT BILLING

®
& o : Balance

Your bank account and clearing condition

count Name: i #

Bar
& Payment Facility
Ooverview
Transaction D
Total Captured NTS 13
2y
A shopify Merchant . i
Recent Activities Recent Withdrawals Dispute Request Records
Captured 2023/03/23 : Est. Remit 2023/03/25
1
1
Cleared 20212002 Withdraw 2023/03725 ! X X
' 2023/03/25 Withdraw Details witndraun -
1
1
1
) T Withdrawer Withdraw Method
Cleared 2022112102 Withdraw 2023703725 H
Captured 2022111129 1 BEANES Manual
s 1
'
l
! Payee Bank Name
Cleared Withdra !
Cap - > BEASE EWIRAT

Cleared 2022711126

Captured 2201123

Withdraw 2022710119

withdrawID W2023032500003
Account Number 0912979090835

Withdraw Amount
NTS 16

NT$ 198

CHECK RECORDS

@
. Cruramceinly

Figure #5:R! FRIiE BRI FAREFEXXH P - -49 Recent withdrawals - Contents of a
single withdrawal

The date that TapPay transferred this amount into the agreed upon
Withdrawal date
bank account.

Withdrawal status of the account.

Under review: The merchant has applied for the amount to
withdraw from TapPay. Only applicable to merchants
withdrawing manually.

Withdrawn: The date TapPay transferred money into the

Other fields agreed upon bank account.

2 The withdrawal amount.

3 | Click to view the details of this withdrawal (Figure #&ER! Fff
BENEXNXFEREFEXHD - -49).

4 | Click to enter the “Withdrawal Record” page to view more

withdrawal details.
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(5) Dispute

TapPay O

8 Balance Your bank account and clearing condition

Total Captured NTS

Recent Activities Recent Withdrawals Dispute Request Records

PR (0] (o J R

Withdraw Hold

2023/m4/13 Dispute and Funds on hold  viseute ©

Hold Number
FEEEgESS

Remark
BERREM

Cleared Withdraw Funds on hold

NTS 5142

CHECK RECORDS

nt 02022 Cherr Tech Inc

Figure ##iR! FRiEERRXHIXFREFEXH T - -50 Dispute - Contents of a single retention

Retention date The date the retention item occurred.

1 The amount blocked by TapPay to stop payment; block

types include:

® Disputed payments: Disputed transaction amount that
awaits clarification.

®  Risk control reserved: Pledged amount retain by

Other fields ] )
TapPay temporarily according to the contract.

2 The retention amount

3 Click to view detailed information of the retention (Figure #&
! EENERANXFAREFENH D - -50).

4 Click to go to the “Stop Payment” page to view more

retention details.
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(6) Request Records

ACTIVATE MARKETPLACE DEVELOPER CURRENT BILLING.

Edit
o i i
B2 Dashboard
&) e Balance Your bank account and clearing condition
Account Nar
Payment Facilty
o
T
! ut Total Captured NT$ 15
ay
A shopify Merchant -
Recent Activities Recent Withdrawals Dispute Request Records
@
Effkindey Cleared 2023003124 Withdraw 202303725 2023703124
Captured 202303723 2023003725
NTS 16 NTS 17
Cleared 202201202 Withdraw 202303725 2023003724
Captured 2021729 202303125
5 NTS 16 NTS 16
Cleared 2022012002 Withdraw 202303725 202303724
Captured 2021729 202303125
7§ -12.87 TS 17 - NT$ 16
Cleared 20202002 Withdraw 20221116
Captured 20221729
Cleared 20201726 Withdraw 20220719

Captured 202211723

NT$ 198

Copyright £2022 Cherri Tech Inc.

Figure #5:R! FRfEEMENXFAEFEH P - -51 Request records

Application date Date applied for automatic withdrawal
Estimated Estimated date when you will actually receive the payment for this
appropriation date application

1 Types of applications for this account.

®  Withdrawal application: there are only record

application records if manual withdrawal is applied

Other fields — -
2 Application amount for this type.

3 Click to enter the “Account Application Record” page to view

more application records.
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2.10.2. Transaction Details

You can view batch checkout (recent accounts), account details (transaction details
within the deposit number), withdrawal records, stopped payment and account application
records on the “Account Statement” page; you can click on the corresponding page of the

item to view. The following are descriptions of each query subject:

2.10.2.1. How to view the account details of a single batch checkout

When you want to confirm the account details of a single “Batch Checkout,” you can
query from the different portals of “Account Overview” or “Account Statement;” the following
are the query steps of the “Account Statement” (Figure #Ei%! FIfEEHEXHLFREFEX
fheh - -52):

1. Go to (1) “Transaction Details” and locate the “Recent Account Activities” record
that you want to view.

2. Click on (2) “Details” on the record and the system will open the “YYYY/MM/DD
content of this checkout” window (same as Figure ##32! FRiEEMZRXIER
FE D - -48 number C).

3. Please click on (3) “Check Records” and the system will take you to the “Recent
Account Activities” page.

4. The system will filter and display the () “Batch Checkout” details; you can

browse all transaction details about this checkout.

TapPay O

@ 77777777 | NTS 100 NTS1 NT$99.0000
i 2023/03/23 Captured Details ©

Number of orders Total Captured Amount
1 NT$ 100

Processing fee rates Total Processing fee

ds 1%, International cards 2% NT$ 1.0000

Clearing ID £2023032300001 Total Net Amount

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Cleared Date 2023/03/24 NT§ 99

Captured details

Figure #&:R! FRiE MR FAREFEXH P - -52 Batch checkout - Querying account
details
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2.10.2.2. How to view withdrawal records
When you want to confirm recent automatic/manual withdrawal records from the TapPay
account, you can go to “Transaction Details” and query withdrawal records according to date

intervals (Figure ##iR! FRiE BRI FREFZEXH S - -53) or enter this page from
“Recent Withdrawal ” in “Overview.”

TapPay O ACTIVATE *  MARKETPLACE ©  DEVELOPER ~  CURRENTBILLING

v Withdraw history ® 2023/03/01 - 202303721

Q INREVIEW  WITHDRAWN

wREE 425 2023032500003 NS 16 NTS 51

ay S 2023/03/25 P} 3:34:25 W2023032500002 NTS 16 NTS 67 CERES

BEASE 2023/03/25 PM 3:34:25 waoxsossc00l  NTSIT NTS 83 EEREE

Figure ##3R! FRiEEMBRXHXFREFEXH D - -53 Recent Withdrawal record details

2.10.2.3. How to view Dispute

Stopped payments are divided into “Disputed Payments” and “Risk Control Reserves,
which are both blocked payments of TapPay in the “Withdrawable” of merchants and are
defined according to the situation: (1) if TapPay received retrieval requests/deduction
notifications from the bank, it means that the consumption the consumer made in your store
has transaction disputes and there are concerns; therefore, TapPay will block the amount
(disputed amount) of that transaction in your account, and relative actions will be conducted
according to the subsequent ruling notice of the bank; (2) temporary retention of funds (risk
control reserves) by TapPay based on the risk assessment management of merchants;
subsequent actions will be performed according to the risk control standard of TapPay. You
can query details on “Stopped Payments” in the “Transaction Details” function and you can
search by date (Figure #£:2! FTiEEMNERAMXFAREFEN G D - -54).
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TapPay 0O ACTIVATE - MARKETPLACE ©  DEVELOPER ~  CURRENTBILLING )

CLEARING BATCH  RECENT ACCOUNT ACTIVITIES  RECENT WITHDRAWALS. SPUTE & FU HoLD  REQUEST RECORDS

@ Tapray holds onto the amount under dispue forisk control. The amount willbetransferred to your virtual account once t'scleared.
Dashboard

Merchant Setting v Funds on hold B 2023/04/07 ~ 2023/04/13

Transaction

Report y
Search by hold ID Q FUNDS ON HOLD  DISPUTE

Payment Facility

Overview Status Cleared Date Dispute Number Fundsonhold  Remark

Transaction Details

Dispute 2023/04/13 R2023041300004 FERER
Balance Management
Payment
Y Dispute 2023/04/13 R2023041300003 PWELH
kPay
Dispute 2023j04/13 R2023041300002 FRRRN
@ Shopify Merchant
(e Dispute 2023j04/13 R2023041300001 PR = -
EP Ednvoice v Rowsperpage: 20 ¥ Laofs

Figure #8:R! FIE BRI FAFEXHF - -54 Details on stopped payments
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2.11. Payment Methods
TapPay currently supports Apple Pay, Apple Pay on the Web, Google Pay and

Samsung Pay; please perform related enabling settings according to the following chapters.

2.11.1. Apple Pay

Before you start setting the Apply Pay function, please go to Apple Developer and apply
for a Merchant ID first, and then upload the obtained CER credentials to TapPay. Once
execution is complete, the enabling status of Apple Pay and Apply Pay on the Web can be
viewed on this list. Please perform the adding, updating and deleting operating steps

according to the following chapters.

2.11.1.1. How to create Apple Pay Merchant
When you go to Apple Developer to apply for Apple Pay Merchant, please first go to

TapPay and download the CSR file (file name: Payment_Processing_certificate.csr) and then
perform subsequent operations. Please refer to the steps below (Figure #&3%! FRE €I
WX FAFEX S - -55):
1. Click on (1) “+” and the system will show a “New Apple Pay Merchant” window.
©
2. Please download the file (2) “Payment_Processing_certificate.csr” and then click
on “Next.”
3. Please go to Apple Developer and apply according to the instruction steps of
TapPay (3) and upload the CSR file downloaded from the TapPay backstage
(please refer to the document on the official website of TapPay
https://reurl.cc/V85a05 for the steps of this stage).
4. (5) “Upload” the Payment Processing Certificate file you obtained from Apple
Developer using (4) Select file (the file name is apple_pay.cer).
5. After uploading, go back to the list page and check the Apple Pay merchant you
created; if the “In App” light is “Green,” it means it was created successfully and

you can perform Apple Pay connection operations.
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TapPay 01 Actiate -+ MaretPlace ~  Developer ~  CurentBiling T

Merchant Identifier InApp  Ontheweb @ +

[ L] o

u
Create Apple Pay Merchant
@ Payment methods - 4 Dpownloadcsk 2 Uploadcertificate

1
Apple Pay H i pple Pay, download the C:

:
. .
B N i e (@)
=
.

Create Apple Pay Merchant

@ Shopify Merchant
- o/ Download CSR 2 Upload Certificate

Q Affilate Code

EP Ednvoice

O m=a

Figure #8:R! FIiE BRI FAEFEXH P - -55 Apple Pay merchant creation

2.11.1.2. How to modify/delete created Apple Pay Merchant

If you need to update the CER file (Payment Processing Certificate) or the domain
name, please do so by following the steps below (Figure #&:%! FTiE EMNENHNFEREEX
foh - -56):

1. Locate the Apple Pay Merchant you want to update and then click the (1) “”
button to the far right; Apple Pay and Apple Pay on the Web related settings will
appear (please refer to 2.11.2 for details on Apple Pay on the Web).

2. If you want to update the CER file, please click on (2) “Update Certificate”; the
Update steps are similar to the Add steps, please refer to 2.11.1.1.

3. If you want to update the “Domain,” please click on (3) Text fields and then enter
the domain name you want to update.

4. After completing the operations above, please click on (4) “Save” to complete the
update.

If you need to delete the Apple Pay Merchant, please click “Delete;” if you do not need

to perform “Update” or “Delete,” please click on “Back” to return to the page.
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Activate +  MarketPlace ~  Developer ~  Current Billing P o
89 Dashboard
L Merchant ldentifier InApp  OntheWeb @ 4
5 Merchant Setting - - . . ® °
=

Apple Pay

Apple Pay On The Web

Google Pay

Samsung Pay

@ LinkPay

@ Shopify Merchant

& Affliate Code

EP Etmoice

Merchant Identifier: merchant.JosephTest

Apple Pay
Payment Processing Certfcate
Name: s e
Type e wmimm B
Expires: -

B===10

Apple Pay on the Web.

Domain

Merchant dentity Certicate

Name: - "
Type: e - -
Expires: - =

2 UploadCertificate
6 Back m Save

Microsoft PowerPoint

Figure #f:R! FIiE BRI FARFEXXH P - -56 Modifying Apple Pay Merchant
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2.11.2. Apple Pay on the Web

Based on your business needs, if you only need the web version of Apple Pay, you can
apply for an Apple Pay on the Web Merchant ID through TapPay (refer to 2.2.2 for the
application process); there is no need to go to Apple Developer.You can complete Apply Pay
related settings on this function; please follow the steps below (Figure ##z2! FriEE#I#RICAY
XFAFEXHSP - -57):

1. Click on (1) “Create Apple Pay Settings.”
Please enter (2) your “Domain Name.”.
Please (3) “Download” this file (file name: apple-developer-merchantid-domain-
association).
4. Please place the downloaded file (4) in the path of your server.
Please (5) “Check” and confirm whether or not (4) is completed.
6. Click on (6) “Submit” to return to this function and you will see the information of

the domain you set.

Activate ~  MarketPlace ~  Developer =  CurrentBilling ® 4

Apple Pay on the Web

i Ifyouenable this service, you don't have to register Apple Pay Developer Account. You
88 Dashboard i Thisserviceis for Apple Pay on the Web only.

B Merchant setting - N @ ___________________________________________
i
£9 Transaction Report - |

B e - Apple Pay Merchant
dentifer Domain Storage Path

@ Payment methods

- L 7_._5—’_I_A_l_;'_l_-_”-_l_l.l_-—

© LinkPay x
= =
A Shopify Merchant Create Apple Pay Setting
»
L Affiliate Code
10 et osearate mltpledomainnames) ()
EP E-tnvoice
= n
2. Host the domain verification file under the path
- - L > ]
3 i i he path
® o
Already host the domain verification file under the storage path @
Cancel

Figure #5:R! FRIEEMERNXFARAEFEXHF - -57 Apple Pay on the Web domain settings

If you need to delete the domain that is set, please locate and click on the “Recycle Bin”

button to the far right of the domain name to delete; this will delete the domain (Figure #&ER!
FrE MR FAREFEX 4D - -58).

+ Create Apple Pay Setting

Total: 17

Apple Pay Merchant
Identifier

Domain Storage Path

Figure ##3R! FRiEEMZRXHXFEAREFEXH S - -58 Deleting Apple Pay on the Web domain
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2.11.3. Google Pay
If you applied to use this after 2017.12.14 (Android SDK V2.1.5 or Web SDK V4 or

above), you don’t need to perform this setting; please refer to the official website of TapPay

(https://reurl.cc/pLxXXQ) for details on the technical connection.

2.11.3.1. How to create Google Pay merchant

If you applied to use Google Pay before 2017.12.14, please perform Google Pay
merchant related settings on this page; please perform settings using the steps below:
1. Please click on (1) “Create Google Pay Merchant”
2. Inthe (2) “Create Google Pay Merchant” window, enter your Google Pay
Merchant ID (you can customize it) and the domain name.
When you have finished filling in the information, click on (3) “Submit.” (4)
Return to the list page and you will see Google Pay Merchant that you added will

be displayed on the list.

TapPay 01 Aciate - MarketPlce - Deveoper - CurentBling W e

'
Google Pay Merchant Identifier 0 Domain

i
tappaygooglepay ] tappaysdcom (

CopyPublickey | tappaygooglepay2 0 tappaysd.com [

i
i
Apple Pay '
e B
Apple Pay On The Web |
Create Google Pay Merchant
Google Pay. I

Samsung Pay.

© LinkPay

@ Shopify Merchant

@ Affiiate Code:

o= [==]

Figure ##iR! FREEMNBRXHXFEREFZEXH S - -59 Google Pay merchant domain settings

2.11.3.2. How to modify/delete created Google Pay merchant

If you want to modify the domain of the Google Pay merchant, please locate the Google
Pay merchant you want to change and click on the “Edit” icon; the system will open “Update

Google Pay Merchant”
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Update Google Pay Merchant

Domain name(s) (Use ;' to seperate multiple domain names)

L

Public Key

l Submit I ‘ [ ‘

Figure #H3R! FRiEEMZRXHNXFARFEXH T - -60), and you can update the data in
the “Domain Name” text field then press “Submit” to finish updating. If you want to delete the
Google Pay merchant, please press the “Delete” icon; the system will open the confirmation
window (Figure ##38! FRiEEMRXHNXFEREFZEXHD - -61). If you are sure you want to
delete it, please click on “OK” to finish deleting; it cannot be recovered once deleted, so
please operate carefully.

Update Google Pay Merchant

Domain name(s) (Use ;' to seperate multiple domain names)

L

Public Key

l Submit I ‘ [ ‘

Figure #3R! FRIfEEMBZRXHNXFEARFEXH D - -60 Updating Google Pay Merchant
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Delete Google Pay Merchant: mmsm mosnmonm

You can't undo this operation

Figure #8:2! FIE MR FAFEXH P - -61 Deleting Google Pay Merchant
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2.11.4. Samsung Pay

If you have the need to use Samsung Pay in APP, before applying an account at
Samsung Pay Developer, please make the preparations of setting the Samsung Pay
Merchant ID in this function and obtaining the CSR file.

2.11.4.1. How to add new Samsung Pay merchant

When you go to Samsung Developer to apply for a Merchant ID, you need to upload the
CSR file downloaded from TapPay, add Samsung Pay merchants to be following the steps
below (Figure ##:R! FTiEEMNBRAMXFARAFEX G D - -62):

1. Click on (1) “Create Samsung Pay Merchant” to open the “New Samsung Pay
Merchant” window.
Please (2) enter your custom “Merchant ID” and click on “Submit.”
Return to the page and you will see (3) “New Samsung Pay merchant added
successfully!” on the top. The Merchant ID you added is displayed on the list.
4. Please click on () “Download CSR” on the top or from the list and then go to
Samsung Developer to apply; please refer to the official website of TapPay
(https://reurl.cc/klLv2L) for details on the steps

Samsung Pay Merchant

@ samsung Pay In App Only
L oniySamsungPay InApp integration need a Samsung Pay Merchant

[ 0 Q-

Samsung Pay Merchant Identifier

@ samsungpay’

Apple Pay On The Web
:
‘Google Pay 1
.
o «
.
.
.

Create Samsung Pay Merchant

@ LinkPay

I
@ Shopify Merchant I | *self-d

& Affiliate Code

Figure #8:2! FIE BRI FAGFEXH P - -62 New Samsung Pay Merchant

2.11.4.2. How to delete created Samsung Pay merchant

If you want to delete the Samsung Pay merchant, please click on the “Delete” icon; the
system will open the confirmation window (Figure #&:%! FRIE EMIBERNXERFEXH
th - -63). If you are sure you want to delete, please press “OK” to finish deleting; it cannot be
recovered once deleted, so please operate carefully.
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Delete Samsung Pay Merchant: samsung

You can't undo this operation

Figure #8:R! FIE BRI FAFEXHF - -63 Deleting Samsung Pay Merchant
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2.11.4.3. Link payment

You can create order links and send orders to the Emails of consumers here; after the
consumers open the order link, they can complete payments with credit card, Apple Pay,
Google Pay or other payment methods according to the contents and payments of the
product. You can view the order information of the link payment when the order payment is
completed, and you can also set a payment successful notification to the Email of the creator
in the background. For the currently supported payment methods, please refer to information
on the banks that support link payment (Figure #5:%! FIiE EMNBEXNXFEREEXH
th - -65).

© Supported Banks

# 3D Verification Transaction:

CTBC BANK, E.SUN BANK, Taishin Bank, National Credit Card Center of R.O.C., NewebPay, Bank SinoPac, Taipei Fubon Bank, Cathay United Bank, CHANG HWA Bank, RAZER PAY
#Instalment Transaction:

CTBC BANK, E.SUN BANK, Cathay United Bank, National Credit Card Center of R.O.C., NewebPay, globalpayments

# Apple Pay/Google Pay:

CTBC BANK, E.SUN BANK, Taishin Bank, Taipei Fubon Bank, Cathay United Bank, National Credit Card Center of R.O.C., NewebPay, UNION BANK OF TAIWAN, Bank SinoPac, BANK OF
CHINA#Wallet Pay:

LINE Pay, JKOPAY, Easy Wallet

Figure #&5:R! FRIiE MR FAEFEXHF P - -64 Information on the banks that support
link payment

2.11.5. Pre-setting
2.11.5.1. Setting link and payment information

If you want to modify the merchant name, logo, payment and related settings of link
payment orders, please do so by following the steps below (Figure #&:%! FRisERIRTCAISL
FAREFEXH P - -65); this setting will be activated immediately once changed:

1. Please first confirm the (1) environment you want to set and click on the (2) “Setting”
button to the right
2. The system will open the (3) “Link Pay Setting” window; please perform settings
according to your business needs.
3. ‘“Installment Payment” and “3D” verification settings are only applicable if you created link
payment with Merchant ID:
B Check (3) order “Installment Payment,” please click on “Settings” to open the (5)
“Installment Settings” window and select the installment information based on the
bank you are cooperating with. When you have finished setting, click on (5)
“Submit” to complete the installment payment settings.
B If you checked “3D verification”, consumers will need to receive the OTP code for
verification when paying.
4. Return to the “Link Payment Settings” window and click on (6) “Submit” to complete

related settings of link information.
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Current Billing i e

o LinkPay

@ supported Banks

(@ sndbox  production 1)

oz T T
StartDate  April14,20231200AM - EndDate  April 14,2023 1200AM Today
Link Pay Setting (3)
£ Payment Facility
1 Yourre usingtesting envronment.
o Advanced search —
@
(&) Payment methods StoreMame
Total :0 meEE
© LinkPay
oro

2 selectiopo

! You're using testing environment.
A Shopify Merchant

£ Affiliate Code Order ID

EP E-lnvoice

Instalment Setting @

! You're using testing environment.

Taishin Bank CTBC Bank Nece ESUN Bank Cathay United Bank NewebPay globalpayments

v3

30 36
Periods Periods Periods

Figure ##iR! FRE BRI FREFEXH D - -65 Link information and payment settings
Description of “Installment Payment:”
®  When the acquiring behavior is not installment acquiring with own-card, please

v e 10 12 18 24
Periods Periods Periods Periods Periods Periods

select the issuing banks that you have signed contract with first and then perform
settings for the number of installments supported by each bank. JP_TAPPAY
currently does not support the installment payment function.

®  Once the order is created, you can see the bank and number of installments that
you set on the payment page (Figure ##iR! FTiEENEXNXFAEFEXH
th - -66); the information here is for consumer reference only, TapPay will not
perform verification. This verification will be executed by the acquiring bank.

Credit card

Choose number of instalments (The remaining amount will be
charged in the first instalment)

One-time payment

i:;:‘:;:; Supported banks

B#ERIT(Taishin Bank) ~ FREISEE
NT$33x3 - o
instilm:nts SRAT(CTBC Bank) ~ EILERAT

(E.SUN Bank)

AFR1T(Taishin Bank)  FREIEEE
et B e

(E.SUN Bank)

A#8R4T(Taishin Bank) « FRE{S5E
NT$11x9 - ha
instalm:nts SRAT(CTBC Bank) ~ KILSRST

(E.SUN Bank)

Figure ##iR! FRiE MR FREFZEXH D - -66 Payment page - Installment payment
information
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2.11.5.2. Editing Email templates

You can set the standard content of Emails here; please perform settings by following the

steps below (Figure ##72! FIEEMNBRXWNFAEFEX D - -67):

1. Please confirm the environment you want to set and click on the (1) “Edit Email Template”
button.

2. The system will open the “Email Preview” setting window; you can adjust the standard
text of the Email in (2) “Edit”.

3. And confirm the style of the letter received by the consumer in (3) “Browse;” if you want to
change back to the default content after editing, click on (4) “Reset” and the system will
restore the default contents of TapPay.

4. Atfter finished editing, click on (5) “Save” to complete the settings.

TapPay 00 Actte ~  MaretPace ~  Devoper - CurentBiling i e

-
«§ LinkPay

sa ction
T el (0] = cousmatremiae | 2 s |
StartDate  April 14,2023 12:00 AM - EndDate  April14,202312:00AM Today Yesterdayl - Email Preview
! You're using| envirc
Advanced search et (2)
"

£ Shopify Merchant

& Asfiiate Code - OrderID Title

EP Edlnvoice

i
) rors ctappapsenviceagmaitcom>

smoREes
O AR TARRAN

®
o 2B

Figure #5:R! FRIEEMENNXFARAFEXH P - -67 Setting the link payment Email template
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2.11.6. How to create payment links
2.11.6.1. Creating MID link payments

Please perform settings by following the steps below (Figure #832! FRiEEMERAIF
AELEXHET - -68): When you want to create a “Link Payment” in the (1)
Sandbox/Prouduction, please click (2) “New Link”; the system will open the (3) link order
setting window. If you want to create a payment link using C “Merchant ID”, you need to fill in
the information; please refer to Table ##iR! FIEEMNEXNXFARAEFEN G - -1.

mEnE - B - MRARAE - L . O

&
O ERIT

© mumm  Eran

| BREE March2,202312.00AM

B mzws

- RREM  March2,202312:00AM <8 (3]

o Es
pr

B wEE

o mmms
@ znwm !

| Total:o
(3 101 ¥

i BREMAE  FAEEEBIANITE

@ Shopify BREE

2 mEtER

(P mrax

Figure ##iR! FREERNRXHIXFREFEXH T - -68 Creating MID “Link Payment” order

Table #8#5R! FRIEERMRINAISCFEAFESG D - -1Description of the Link Payment
(Merchant ID) setting field

Number | Function name Function description

A Single / batch mode Single mode: this order generates only one link
Batch mode: this order can generate multiple links

B Order number Single mode: the number can be customized or
generated automatically by the system
Batch mode: generated automatically by the system

C Merchant ID / MGID Please select whether or not to create this order with

Merchant ID or MGID

Merchant ID: a single acquiring code. If your order
acquiring code supports 3D / Instaliment, then the
corresponding switches can be checked for this order.
Currently, JP_TAPPAY does not support the 3D and

installment functions.
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MGID: a MGID can contain multiple Merchant IDs;
please create them on the MGID page in advance. The
party creating the order can select the MGID and the
payment configurations included in the MGID will be

displayed below.

Title

Iltem name, the main product name displayed on the

order page

Amount

Item amount, displayed in the amount field on the order

page

Currency

Required field; please select the order currency.
Currently, JP_TAPPAY only supports the JPY

currency.

Time until Expiration

(Days)

Once the valid days is exceeded, this link will become

invalid; the default is 7 days.

Customer service

message

The contents of this field will be displayed at the top of
the payment page as a reminder; it is recommended to
place the contact information of customer service or

important announcements.

Auto Capture

Payment will be requested on the same day if checked;
payment needs to be requested manually if not

selected.

3-D Secure

Whether or not 3D verification needs to be performed
during transactions; if the acquiring code does not
support 3D verification, checking it will cause the
transaction to fail.

Currently, JP_TAPPAY does not support the 3D

verification function.

Ask Personal info

When you check it, related information of the buyer will
be displayed in the order for consumers to fill in;
information that needs to be filled in include: Name
(required), ID number, mobile phone number
(required), home phone number, Email address
(required), information related to issuing receipts and
remarks.

If the order currency = JPY, this field will be checked

by default.

Installment

Whether or not to support the installment payment

function for the transaction; if the acquiring code does
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not support installments, checking it will cause the
transaction to fail.
Currently, JP_TAPPAY does not support the

installment function.

Item Description

Any detailed description of this product can be filled in
here; the contents will be displayed at product

information. This is optional.

Submit/Cancel button

Submit is used to create the order and Cancel is used

to cancel the creation action.

68



TapPay TapPay Portal User Manual

2.11.6.2. Creating MGID link payment orders

If you created a distributed order with MGID, please refer to the following process
(Figure $&3R! FRiE MR FAEFEHF - -69): When you want to create a “Link
Payment” in the (1) Sandbox/Prouduction, please click on (2) “Create Link” and the system
will open the setting window for (3) link order. If you want to create payment link with A
“MGID,” you need to fill in the information. Please refer to Table #&i®! FRIfEEMIERXHIXFER
FEXHSD - -2

TapPay OO Adiate - Marketlace - Devloper - CurentBiling i e
Y
o LinkPay
© Supported Bank
createLink (3)
@ Sandbox  Production
88 Dashboard R —
+  CreateLink @ Yo g testing. me
@ Merchant setting
ingle Mode | Batch Mode
Start Dats i - EndDat i Tod|
23 TramsactonReprt artDate  April 14,2023 1200 AM ndDate  April14,20231200AM Tod G
8 Payment Facility ~ MerchantID @ MGID A
. Advanced search peD
@ Payment methods INS
Total:0
By Collase Payment Setting
! You're using testing environment.
sssssss
@ Shopity Merchant B
Payment
§ p 30/non 3 tpe  Onusmerchant o ac s
D Affliate Code - OrderID Title ethod
w.cTec
P E-nvoice - DirectPay D INSTALMENT (@) TWesun Q) wneee
53 s
.......... o Time unti Expiration (Days)
s 7
uuuuuuuuuuuuuu o
Astocapture @ v ° C
Askpersonalinfo v )
TashinBank  CTe D
3 s 3
Periods  period ds  Periods  Periods  Periods  Periods  Periods Periods
tem Descript
Submit Cancel

Figure ##iR! FREEMNBRXHNXFEREFZEXH D - -69 Creating MGID “Link Payment” order

Table #83R! FIIEEMERRMILFARAFEXH D - -2 Descriptions of link payment (MGID)
setting fields

Number | Function name Function description

A Merchant ID / MGID Please select whether or not to create this order with
Merchant ID or MGID

Merchant ID: a single acquiring code; if your acquiring
code supports 3D / installment, then the corresponding
switches can be checked for this order. Currently,
JP_TAPPAY does not support 3D and installments.
MGID: a MGID can contain multiple Merchant IDs;
please create them on the MGID page in advance. The

party creating the order can select the MGID and the
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payment configurations included in the MGID will be
displayed below.

B Expand / collapse If MGID is selected, you can view the payment
payment configurations here; the displayed content are the
configurations payment configurations included in the MGID you

created.

C Link payment settings | The setting items here are the same as in section A.
Currently, since JP_TAPPAY does not support
3D/installments, therefore, it is disabled by default.

D Installment acquiring The installment acquiring banks that you set in MGID

bank settings will be listed here; please check the corresponding
supported number of installments. Currently, since
JP_TAPPAY does not support the installment function.

2.11.6.3. How to query order information of link payments

You can set filtering conditions according to the (1) “Search Conditions/Advanced

Search” settings to quickly query the order you want to find. After setting the search

conditions, click on the (2) “Search” icon and results of your search will be displayed on the
list. You can view (3) “Status” to check the current order status (Figure 52! FrigERIEI(AY

XERFEX BT - -70); the order statuses include: pending payment, paid and refunded.
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Activate ~  MarketPlace ~  Developer =  CurrentBilling i o
«§ Link Pay

O supported Banks

Sandbox  Production
B3 Dashboard

+  CreateLink ©  EditEmail Template m
5 Merchant Setting

® StartDate  April 14,2023 12:00AM ~ EndDate  April14,202312:00 AM Today Yesterday 7days This month

co

&R Payment Facility

o ~ Advanced search
& Payment methods
Transaction information

@ Link Pay

A Shopify Merchant

2 Affiliate Code

EP Envoice

o

! You're using testing environment.

Order ID. Title Amount & Date + Creator @ Status ~
; 2023/4/14
TP202304396882 ginnytest TWD10000 0 png e Paid
2023/4/14
TP202304FB6FIA test ™Wo100 O aa7 ¢ Paid

FF12:0032

TP2023049E95D5 test TWo1o000 20234114 Pending °

2023/4/14
TP202304FD1963 test TWDIZ  porirsgsy -

Figure #8:R! FIEEMNERRMNXFAREFEXMH P - -70 Querying link payment order

information

2.11.6.4. How to delete link payment

If you have the need to delete link orders, please confirm that the order status is
“Pending” in order for it to be deleted. Please locate the order you want and click on the (1)
“Link” button; the system will open the “Generated Link” window, click on (2) “Delete Link” and
the system will confirm with you again whether to delete the link. Click on “OK” if you are sure
to complete the deletion of the order (Figure fEiR! FIIEEMERNXFAFEXXHD - -71).
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Dashboard

@ Merchant Setting

£9 Transaction Report

R Payment Facility
@) Payment methods
Link Pay

Shopify Merchant

%> Affiiate Code

> E-Invoice

Figure #&3%

Activate +  MarketPlace ~  Developer ~

o LinkPay

© Supported Banks

Sandbox  Production

StartDate  April 14,2023 12:00 AM - EndDate  April14,20231200AM Today

» Advanced search
Total:4

! You're using testing environment.

Order 1D Title
TP202304396862 Botest
TP202304FBEFIA test
TP2023049E95DS test

| FRIEEMERINXFAEFEXHS -

TapPay Portal User Manual

Current Billing i e
© ckamatrens | 0 e |
- rn Thenann
Q
Amount & Date v Creator @ Status ~
o i @@t :
|
womo 223 - @ :
—
.
o .
Link Generated

1 You're using testing environment.

Payment Link

itps/inkpay devtappaysckcom/testnFwoNB30

System Email

Emi Aderess”

v CCmyselt

-71

Deleting link payment orders
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2.11.6.5. Shopify merchant settings

Before you officially start using Shopify, please go to the official website of TapPay and
download the “Shopify Manual” (URL: https://reurl.cc/o0A633). Please follow the instructions
in the manual (

Figure #5:R! FRfE MR FAREFEXH P - -72) to complete the application of
Shopify account and the related settings of TapPay for Shopify.

MREM v BERE v 2A

TapPay B v BREXH v 2

> IS

' » RIEEM
o

TapPay @ARIEFH
i -

! —UAERIR ST N ARRART | BEIRISIREIER

Figure #&:R! FRIs MR FAREFEXH P - -72 Download location of the Shopify

instruction manual
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2.11.6.6. Affiliate Code

Based on your business needs, Affiliate Code can be added and Affiliate Code groups
can be set here. For example: When you want to hold a promotion activity with a specific
credit card of a certain bank, consumers that consumed on your online platform using non-
specified credit cards can receive a general reward of 1%, but if consumers consumed using
the specified credit card, they can get an additional 2% reward. When TapPay determines
that the transaction card number matches the information of the Affiliate Code that you set,
related information will be returned in the API response and this co-branded credit card
promotion will be applicable to this transaction. Please perform settings by referring to the

following chapter.

2.11.7. Code Management

You can add new Affiliate Code here, and set the physical and virtual card numbers (first
6~13 digits) for that set of Affiliate Code; please perform settings by following the steps below
(Figure ##72! FIEEMBRINNFARAEFEX G D - -73):

1. Please switch to (1) the environment you want to set first.

2. Please click on (2) “Create Affiliate Code;” the system will expand the setting fields (3).

3. Please fill in the “Affiliate Code Name,” the “FPAN Bincode” and the “Token Bincode” and
then click on (4) “Save” or click on (5) “Back” to cancel adding (if you want to add more
than one set of card number in this co-branded card, you can click on “Enter” to continue
adding).

4. The system will pop up a window (6) to confirm whether to add; click on “OK” and the

information of the co-branded card you just added will be displayed on the first row of the

list.

TapPay OO Achte - MarketPlace - Deveoper +  Curentglling )

FPAN Bincode(6 - 13 igits)

Token Bincode (6 - 13digits)

Create Affiliate Code @

Are you sure create Affiliate Code ?

Figure $552! FRIEEMNBRINIXFAEEX M-S - -73 Settings for adding Affiliate Code

When you want to modify the “Name” or “Card Number” of a certain Affiliate Code, please
locate the (1) information (Figure #8:%! FRiEEMENILFEREEXHES - -74) of the
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Affiliate Code first, click on (2) to edit the “Affiliate Code Name” and click on (3) to edit the
card number; If you want to delete the information of a specific Affiliate Code, please click (4)
to delete the settings of that Affiliate Code. The system will show the confirmation window for

all of these; click on “ok” if you are sure you want to execute them.
TapPay D Activate ~ Market Place ~ Developer ~ Current Billing. @

Code Management

x ction
edit
88 Dashboard +  Create Affiliate Code

Total: 1

@ Merchant Setting - @ @

I er - Affiliate Code (¢ . * ACTEST @ ‘ﬂ
" FPAN Bincode(6 - 13 digits)

R Foment iy o S [ Lo ©)

@ Payment methods

(]

@ LinkPay
1 10 Records/ Each page v
& Affiliate Code

Code Management.

Affiliate Code Group Setting

EP Ednvoice

Figure #f:R! FRIis MR FAREFEXHF P - -74 Modifying/deleting co-branded card

information

2.12. Affiliate Code group settings

card number of the transaction belongs to the settings of a certain co-branded card

through the Check Affiliate Code API, you can query using the “Affiliate Code Name” and

“Affiliate Code Group Name;” the setting steps are as follows (Figure #832! FRiEERIERTVAY

XFAFEXHESP - -75):

1. Before you set the Affiliate Code group, please first confirm that settings of all of your
Affiliate Code information have been completed.

2. Please confirm the (1) environment you want to set and click on (2) “Create Affiliate Code
Group”

3. Please (3)fill in the “Affiliate Code Group Name” in the setting window and select “Affiliate
Code” in the drop-down menu, then click on “OK”.

4. When you completed the settings, the new Affiliate Code group that you just set will be
displayed on the top of the list.
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TapPay [m] Activate ~ Market Place ~ Developer ~ Current Billing. > &

cherritech

83 Dashboard Affiliate Code Group Setting

® © sandbox @ Production

+  Createaffliatecodegroup [N @)

3 Merchant Setting.

29 Transaction Report
1

FR Payment Facility

'
I
1
Affiliate Code Group 0 Affiliate Code Description
(&) Paymentmethods i TEST2 @ @
AcG E ACTEST Z] u
@ LinkPay |
, ! © '
& Affilate Code H Create affiliate code group
1
Code Management H Descrption
i
Affilate Code Group Setting H
1
[P E-invoice b S
Afflate Code

= (s ]
s o

Figure #f:R! FIEEMNERRMNXFARFEXH P - -75 Co-branded card group setting
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2.13.Tap to Pay on iPhone
With the "Tap to Pay on iPhone" and "TapPay Tap to Pay on iPhone" APP, even if you don't

have a card reader or other hardware devices, you can quickly collect payments directly on
your iPhone. Or you also can integrate POS with your iPhone to import into large businesses.
If an individual wants to apply for ” Tap to Pay on iPhone"”, he or she can download and
install the ” TapPay Tap to Pay on iPhone” App from App store. For a company, please

contact TapPay direcitly.

If you have applied for "Tap to Pay on iPhone" through the "TapPay Tap to Pay on
iPhone" APP and received the " TapPay "Tap to Pay on iPhone" activation notification .
email, please log in to the Portal and check an application status of Payment Facilitator, if
need, make supplement through "Application Progress" of the left menu "Tap to Pay on
iPhone". The following 2.15.1.1 claim each status definition and how correspondingly react to
it.

2.13.1.1. BB EEREERAR

EIZRER Status Defination
BRI EREE Indiviual : Your Payment Facilitator

application information has been received. If

B33 iPhone £ 2L

i ) L the format is correct, your payment
@ qualification will be activated right after 30
@%} N minutes, but withdrawal will be restricted
==

after application review completed.

Company : TapPay have received your
Payment Facilitator application information;
your payment qualification and withdrawal
are activated right after an application
passing the review. The review will take 5-7

working days.

N
3

WRES S HE Indiviual : Your payment qualification has

3
pil

been activated, you can bind your device

and start using Tap to Pay on iPhone.

Attention :
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EIZINEE

Status Defination

833% iPhone £ 22U
R ERERE

=

1. You cannot withdraw from your
account before the supplement and
review is not completed.

2. Regarding the supplementary
details, please check your email of
"TapPay Payment Facilitator Review
Progress Notification".

3. You can update the supplementary
information again before the status
turns to "Financial Service Under
Review".

Company : No such status

Reviewing payment service

B33 iPhone -EZ U

ERREHEES

Individual : Your supplement of Payment
Facilitator has been received, TapPay is
reviewing it. Your payment qualification is
still valid during the review but there is not
allowed to update your supplement. The

review will take 5-7 working days.

Company : Your supplement of Payment
Facilitator has been received, and TapPay is
reviewing it, however, there is not allowed to
update your supplement during this period.

The review will take 5-7 working days.

Payment service is now officially activated

B33 iPhone -EZ U
SREFHEERRA

Your supplement/ application has been
reviewed, your payment qualification and

withdrawal are activated.

Payment service application not approved

Individual : Your supplement has not
passed the review. Please check your email
of "TapPay Payment Facilitator Review

Progress Notification" for an explanation of
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EIZINEE

Status Defination

5337 iPhone E 2K

MRS IEIA

review failure, meanwhile, contact TapPay
as soon as possible to disposal of
withdrawal and terminate the contract.
Company : Your supplement has not
passed the review. Please check your email
of "TapPay Payment Facilitator Review
Progress Noatification" for an explanation of

review failure.

Payment service has been deactivated

ER5% iPhone EEUg
SREBEER

ot

ws

After Irregular inspection, TapPay found that
you have violated the terms and conditions
or even the products sold against the
registration, hence, your payment
qualification and withdrawal service have
been deactivated. Please contact TapPay as
soon as possible to TapPay as soon as

possible to disposal of withdrawal and

terminate the contract.

2.13.2.How to make supplementary

When you receive the supplementary notification, please upload your supplement through the

Tap to Pay on iPhone - Application Progress on the Portal (Figure 279):

e Please click "Go to Supplement" of the application progress and update the photos of

the physical store (you can select multiple photos at the same time when holding

down shift/ft on the keyboard) and payment information, then click "Next"

e Please confirm whether the filled in information is correct. If you need to make

corrections, click "Re-Edit"

e After confirmation, click "Save and Send" to complete the supplement. You can

update the information before TapPay is reviewing.

e If you would like to update the information but there is no "Re-Edit" button, please

send the information to support@cherrcorp.com
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Figure #53R! FRIE MR FAREFEXXH P - -76 Application Progress on the Portal
2.13.3.Binding List

If you receive the " TapPay "Tap to Pay on iPhone" activation notification  through an
email or an App push notification, you can bind the device and start to use the payment
service. To facilitate your binding, TapPay serves two binding methods. Please follow the

instructions below:

2.13.3.1.Binding with QR Code

Please log in to TapPay Portal and click " Tap to Pay on iPhone - Binding List" on the left

menu. The binding list will list relevant payment accounts (Figure 280).

e Select the acquiring account you would like to bind and click "Bind Device"
e Popping out the setting window for generating QR Code. And, you could
o Check "Set Password" (optional). When scanning the QR Code, you need to
enter a password to bind it.
o Check "Set Expiration" (optional) to set the expiration of the QR Code. The
default expiration is 5 minutes.
o After completing the settings, click "QR Code Generating" and the system will
generate a QR code
e Please return to the APP and click "QR Code Binding", and the binding will be
completed after scanning.
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@) (3) Commz
@) (%) (Cwmmx
. " Wz
. . [x] |2
® ° O setting Password @
O setting Validity Period (§) 4
. (&

172 QR Code MRS
LERESRSM (TREAKA) - BREE - SERLS :
N A 5 518 593 QR Code T S XM &
2 TRETHRIE  HRAWAMIBINISIE 3% » QR Code &
KAKS - BEEHALE
3.QRCode MMM E® » M QR Code HUMEN

CcReATE) @

scan

Figure $552! FIIEEMBRANIXFAEEX P - -77 Binding with QR Code
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2.14. Question Mark

The Question Mark is located at the bottom-right corner of the TapPay backstage and it is

anorange @;clickon @ and you can select “User Manual” or “Report Issue” (Figure #H7R!

FRIEEMERXHIERFEXHD - -). The “User Manual” file provided by the TapPay
backstage will be updated according to system optimizations or new set functions; please
confirm whether the version number is the latest version when you refer to this manual to
avoid the problem of not being able to find the function. If you have any questions concerning
TapPay services, you can contact TapPay operators directly. If it is not during working hours,

you can fill in your suggestions in “Report Issue” and TapPay operators will reply to you

during working hours.

Market Place ~

TapPay [ | Activate ~

Developer ~  CurrentBilling

alysis function

has been upgrading, please refer to Billing if you would ike to know the transaction detail

edit

© inorder it to Mwo enable Two-factor

Recent Updates

SDK-JS  SDK-Android  SDKWOS  BackendAPI  Portal

R Payr Facility - v5.15.0
Update Date : 2022/12/29

@ Payment methods. - « [Feature] TayPay Fields supports updating placeholder.

@ LinkPay v5.140
Update Date : 2022/11/17

@ Shopify Merchant « [Modify] Web SDK use path » difference please refer to docs
* [Feature] Support CSP policy

% « [Bug] Fix TPDirect.card.setup default config error

Q Affilate Code

20221977

eature] Optimize expiry date autofillissue of Chrome

v5.13.0
Update Date

2022/8/12

Figure $552! FIIEEMNBRINNXFAEEX MG - -78 Question Mark
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